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Error-Free Puppy Raising Tips 

1. Introduction 
You don’t have to raise cane to raise a canine. In this guide you will learn to cue not command and to 
instruct not correct which will put a new twist on the term “obedience training.” We apologize up 
front for saving space by saying “he” if you have a she and vice versa. The more you learn the more 
you can become an expert guide for your new puppy or adult dog. Plan to start a new way of 
responding to your canine for the next 14 to 21 days as you read these tips. Leave the past behind. 
When you start this guide, imagine being a guide in a foreign country and apply that level of patience, 
supervision, and new clarification to your canine as you incorporate these puppy Parenting Tips. 
Living with a canine can and ought to be a fun and a liberating experience for both species. This book 
has been written to help you think that way. Remember when trying new things that nothing works all 
the time, and everything works some of the time. Pets and their people are individuals. Finally, please 
realize that either you are instructing your canine or your canine is instructing you! 

2. Let The Games Begin! 
Instead of training your dog, think - helping your dog to learn from playing games and doing 
exercises. You will challenge the canine mind to figure out how to get what he wants - and you will be 
challenged to learn new ways to get what you want from your canine. In the process, you will find 
learning can be made easier with new insights into the canine mind. There’s no room for grouches or 
grinches in this approach. Your relationship with your canine is just too precious not to consider the 
learning process fun if not outright hilarious. Forming this new type of relationship with the family dog 
is appropriate for all ages. Get out the video camera now. America’s Funniest Videos, here you come! 

3. Garbage In - Garbage Out 
The more time you invest in learning about how canine’s learn, the more joy you will share with your 
canine. It’s just that simple. Have you ever watched how long it takes a baby to figure out how to crawl 
and then toddle on two feet?  

4. No Physical Punishment 
Dogs learn to repeat behaviors that result in what they want from you, from the home the environment, 
or both. The more the canine perceives you are out-of-control, the more the canine will try to control. 
If the puppy has been punished and did not understand the circumstances or reasons (e.g. punishment 
after the fact) the dog may see you as unpredictable and therefore someone to be avoided. A good rule 
of thumb is to never physically punish your canine and only scold to interrupt a behavior if caught in 
the act. Learn to redirect the puppy and teach ways he can express normal canine behavior doing 
something that is acceptable. Then praise and encourage the dog for that! 

5. Unintentional Lessons 
Dogs learn based on consequences– begging results in a treat which results in more begging. 
Unwanted behaviors are often accidentally reinforced when the family is on auto-pilot. It’s normal for 
humans to automatically respond to a cute behavior at the moment without realizing they are creating a 
pattern that may be unwanted long term. So, humans must be very aware and switch off cruise control 
when they are setting up house rules and establishing the social structure for a new canine. What gets 
attention – even if unintentional- gets repeated. There are very few bad dogs but many confused ones. 
Imagine in the dog’s mind what it must be like to be rewarded one time and then scolded the next – 
crazy making! 
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6. Wet Clay  
Think of your  puppy’s brain as wet clay in the first few months of life. That’s when your puppy’s  
personality and social skills are the easiest to mold and the easiest to harm. The best investment you 
can make in your new puppy is to learn how to make every day count toward raising the dog of your 
dreams and best friend for life - from the first day you bring your puppy home. As your puppy’s brain 
ages it’s more like molding dry clay - you can still do it, it just takes longer and more effort.  

·  Plan to dedicate 100% of your time together to being a responsible pet parent and you will be able 
to shape your puppy’s manners, friendliness, flexibility, gentleness, confidence, and ability to learn 
from you. 

·  The more you learn about canine learning and how to be an effective positive pet parent, the better 
relationship you will enjoy in the years ahead.  

7. The First 24 Hours at Home with a New Puppy 
The four biggest mistakes people make at home in the first 24 hours with a new puppy: 
·  Allowing the puppy free roam of the house instead of providing constant, close supervision on 

leash indoors and putting the puppy in a small room or kennel when not supervised. 
·  Whacking the puppy, thinking they are teaching him not to potty in the house, wrong!   
·  Not only does hitting confuse the puppy (dogs don’t hit other dogs), it may teach him not to 

eliminate in front of you. You end up with a dog that won’t eliminate on the walk, then runs behind 
a couch and relieves himself when he thinks no one is looking. Yikes!  

·  It is a myth that dogs automatically know to eliminate outdoors and to go to a back door to signal 
you. Some dogs never learn to do this. And, some people would rather take the dog out on their 
schedule than have the dog run to the back door for many “false alarms.”  

8. Why Train With Food? 
The reason to train with food is to set up your puppy for success and make both learning for your 
puppy and teaching for you much easier. 

·  Old school training relied on the dog learning to stop an unpleasant experience and figure out what 
didn’t result in pain, e.g. when you heel or sit, I stop jerking on your collar and yelling at you. 
These methods break down the bond you are building with your pup. 

·  New school thinking is showing the puppy exactly what a word means by using food to lure the 
puppy into the desired position and then giving the food as a reward. This makes learning more fun 
and develops a better relationship between the puppy and the puppy parent. 

9. Little Dogs – Big Egos 
Three common mistakes people make with little dogs are believing 
that it’s okay to: 1) baby them, 2) not exercise them outside the home, 
and 3) not train them because they are so small. Ask any behaviorist 
how many Chihuahua’s and other little dogs they see for aggression 
and other behavior problems! Just because a dog is little, does not 
mean you won’t face common problems such as housesoiling, 
destruction, excessive barking, food bowl, and other forms of 
aggression. You still need to learn the basics of canine behavior so 
that you can prevent problems.  
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·  Little dogs that are not socialized as puppies in daycare and off leash puppy classes often grow up 
with a mistaken identity. They don’t realize they are small dogs. This often leads to the fatal 
mistake of running out the front door to get that large dog off of his property. 

10. Say It Once 
Do you want your puppy to sit when you say, “sit” or when you say, “Sit-sit-sit-sit-sit?” Decide now 
and stay consistent.  

·  Allow your puppy time to think after you give a verbal cue and use a consistent hand signal to help 
the puppy remember what that word means. 

·  For action words such as “heel” and “stay” you may want to repeat the word every few seconds 
(“heel – good!”) to encourage a continued response. Even if you begin teaching this way, plan to 
extend the number of seconds then minutes between repeating the cue, and eventually use one 
word to cue the start of the action and another word to stop or change the action. Keep your puppy 
going simply by continuing the praise. 

11. Develop A Praise Scale 
Just as you are more motivated by $100 than by $10 or $1, you need to discover what are low versus 
high motivators for your puppy. Kibble may be worth $1 whereas liver is worth $10 but the Frisbee is 
worth $100. 

·  You also want to create a scale of verbal praise. If 
your puppy is doing something he already knows 
how to do but you want to affirm this desirable 
behavior (chewing on a bone), you may want to 
simply whisper, “Good dog or good chew.”  

·  If you want your puppy to learn precision such as 
the word “come” means come and then sit toe to 
toe facing me, then you want to be much more 
excited and effusive with praise when your puppy 
comes quickly when called and arrives exactly in 
that position.  

·  At the high end, whoop and holler, “Woo-hoo! Alright!  Yes!” or clap your hands to really 
emphasize, ”Good Dog!” with a big smile and a big love pat on the dog’s side or scratch in their 
favorite spot. If your puppy does come but slowly or sits too far from you and off to the side, you 
can say, “good” in an even tone, then repeat the cue and increase the level of praise as the puppy 
improves. This is how you “shape” the best responses to verbal cues. 

12. Haste Makes Waste  
Here are three common mistakes that people make in the first week home with a new puppy. 

·  Not establishing a schedule and routine from day one and using timely rewards to help the puppy 
learn. 

·  Physically punishing puppies for mistakes in the house instead of preventing them with 100% 
supervision. With 100% supervision, housetraining only takes 3 to 7 days. With 98% supervision it 
may take up to 2 weeks. With less supervision, it may take months or longer. 

·  Not feeding a premium puppy food (cheaper foods = more waste = more clean up). Leaving food 
and water down instead of meals and stopping water 4 hours before the last pit stop at night. 
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13. Sample Schedule 
Upon Awaking: carry pup from kennel to the potty area. You act boring, and give a cue, “Go potty” 
when the pup begins to eliminate.  
During elimination – praise gently. Afterwards, praise with great enthusiasm and present a tasty treat. 
If the pup eliminates, then play time. If not, then back to kennel for 10 to 20 minutes, then repeat. 
Breakfast:  Use first five kibbles to lure the pup to “come” and “sit”, then give meal in the kennel. 
Take the pup back out to the potty area, 20 – 30 minutes after eating. After elimination, offer more 
play time indoors or a walk, then back to the kennel with a safe, engaging chew. (If you are  home, 
keep puppy indoors on leash with you.) 
Lunchtime: carry pup out to potty area, treat, play session, kennel (Come home for lunch.)  
Dinner: carry pup out to potty area, treat, hand-feed kibble for “come” and “sit”, meal in the kennel, 
walk, then indoor supervision (confinement) on leash with you or on a mat with calm praise for 
chewing on toy and “settled” behavior. 
Dinner to Bedtime: Puppy walked out to potty area every two hours, cue – act boring - praise- treat 
after elimination – play.  Last potty break before kenneling for the night. *An alternative 
(housetraining results are typically slower) to kenneling is a small area like a bathroom, laundry or 
mud room, or an exercise pen in a kitchen with potty pads, open kennel, a good chew toy and two toys 
rotated daily, OR a enrolling in a reputable Puppy Daycare.  
Rule of thumb - Puppies can “hold it” for one hour longer than their age in months 

14. Size Matters 
It's not fair... to give your cute, little, new 
puppy positive attention NOW for 
behaviors you don't want LATER such as 
jumping up and licking your face. Your 
adult dog will not realize that he has 
grown and that size matters!   

15. Learn to Earn Everything 
Canines have a strong work ethic. In the 
canine mind, work means survival. An 
unemployed canine is an unhappy 
canine. One of the many advantages of 
teaching your dog a basic vocabulary with 
positions he can do, and places he can be is to give your dog reliable, predictable ways to earn your 
praise and earn his keep. 

·  In the canine mind, controlling the environment to climb the social ladder and to secure survival is 
hard-wired thinking.  

·  You are actually a better pet parent when you don’t give your dog anything he wants for free. For 
that matter, is this a good child-rearing practice? It’s part of human nature to want to nurture, be 
kind, generous, loving and service-oriented. This is how we end up spoiling our children and our 
canines. We love too much without realizing that we are giving the fish instead of teaching how to 
fish.  

·  Avoid this temptation and trap by teaching your dog to learn (come, sit, down, wait, stay) to earn 
(your eye contact, praise, petting, meals, walks, toys, chews, playtime, going inside and outside) – 
you get the idea! 



Dr. Rolan and Susan Tripp © Copyright 2006 AnimalBehavior.Net 11 

 

16. Say, “Please!”  
Teach your puppy to “come” and “sit” before every meal, attention, toys, walks, etc. Think of these 
prerequisites as your puppy being taught how to ask politely (Please!) for what he wants. If your puppy 

sits before you ask, praise but then ask him to do something else. We want 
automatic good manners AND a working puppy. Create the cause and 
effect in the puppy’s mind. The puppy should be thinking when I do what 
he asks, I get things I want and need, like a good meal. Puppy does the 
work and you provide the paychecks for the work. 

17. Teaching Puppy to “Come” for Dinner 
Hand feed your puppy the first five kibbles of every meal in exchange for 
doing something he knows on cue or when learning something new. To 
introduce coming when called, first put a kibble where he can lick but not 
eat it from your hand, then move backwards – SLOWLY – saying in a 
happy voice, “Puppy, come!” After about five steps, say, “Good” in a 
proud parent voice as and release the kibble. Make this learning time 
before meals a FUN game for both you and your puppy.   

18. Teaching Puppy to “Sit”  
When teaching your puppy to “come” and then “sit” before dinner, after walking backward to cue 
“come”, stop, then move your hand up SLOWLY over your puppy’s head as if you are petting him. If 
you do this right, the nose will follow – going up as the bottom sits down. Say, “Sit,” as the puppy sits, 
and deliver the treat with happy praise given in a baby talk type voice tone. 
·  Do this for the first 14 days in many different locations around the house and outdoors, on and off 

your property. (Keep puppy safe on leash when 
off your property.) 

19. Teach NOT Preach or Punish 
Error-Free Puppy Raising™ is all about 
preventing bad habits AND teaching good ones. Ask 
yourself, "If this is wrong - a behavior I don't want, 
what is right - a behavior I do want?" The easiest 
way to teach good behavior is to apply 100% 
supervision while following a routine schedule that 
meets your puppy's basic canine needs.  
·  Using food lures, hand signals, and praise, you 

can demonstrate exactly what you mean and want in a way that makes sense to your puppy. 
Puppies follow physical cues pretty well. If you don’t frustrate or confuse the puppy, then he will 
be excited to learn and play these games with you.   

·  If you see ears go back, a crouch, roll over on the side or back or urination, your pup is showing 
fear and/or submissive respect. You might think of this as the puppy saying, “I’m sorry! I’m not 
challenging your authority. Identify what caused this reaction from your pup. Ignore the behavior 
or act “Jolly”. 
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20. Prevention is the Key! 
It is essential that YOU learn about canine learning theories before you get your puppy and then during 
the first year with your puppy to keep ALL learning FUN for both of you. You don’t get a second 
chance to make a good first impression. Here are common mistakes that make a bad and lasting 
impression on your puppy. It’s easier to prevent than correct unwanted behavior patterns.  
·  Humans often physically punish the pup - thinking the pup understands why - making it hard for 

the pup to trust and learn from humans.  

·  Humans lose their tempers and show anger – resulting in the puppy wanting to avoid you. 
·  Humans use child rearing methods with puppies or talk to pups as if they reasons like humans.  

21. Bright Not Spite 
A canine does not eliminate in the house out of spite. And if you come home, see the “accident” and 
get angry, the dog knows you are angry and may associate your anger with the “accident” but not with 
the act of elimination so the behavior is likely to continue. Canines learn in real time – moment by 
moment - so instruction needs to be in real time, not after the fact. Canines are very bright but don’t act 
out of spite. They learn from cause and effect. 

22. Whose Toy Is It? 
A confused puppy is a stressed out puppy. You need to help your canine learn to discern that all items 
in the household belong to you but you are kind enough to share select items, and only those select 
items. The puppy must give up anything at any time since nothing belongs to him. All household items 
are yours – you paid for them, and you are the provider of 
all necessary and good things.  

23. Learn to Discern 
Here are five more common mistakes people make with 
new puppies that create adult dog problems such as 
destructive chewing, digging, food bowl and toy 
aggression, hyperactivity. 
·  They allow the pup to chew on old shoes and socks – 

thinking the pup can tell the difference between old 
and new human possessions. 

·  They allow destruction of toys instead of taking them away at the first sign of destruction. 

·  They play tug-of-war with out rules and think the pup’s growling is cute and harmless. 

·  They allow the pup to initiate petting and playing by nudging them.  

24. Who is telling who what to do?  
 If the puppy initiates play, petting, feeding, going for a walk, etc., then the puppy is learning to control 
you and the environment. Simply turning the situation around by asking the puppy to do something for 
you first (such as “sit” on cue) is a good reminder that you are back in the saddle holding the reins.  
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25. Trust is a Must! 
Imagine an adult dog that is easy for you or anyone else to groom or examine and one who loves to 
cuddle. Here are three more common mistakes people make with young puppies that prevent them 
from enjoying handling and human affection.  

·  They play rough, allowing the pup to bite and growl and learn to play rough with humans instead 
of teaching the puppy from day one how to be gentle and only gentle with humans. 

·  They physically punish the puppy teaching him to be afraid of human hands instead of teaching the 
puppy that human hands are trustworthy and providers of all good things, and ONLY good things. 
They don’t start gentling exercises and bite inhibition training early enough. 

26. Early Socialization When It Counts 

Puppy brain development is critically influenced by what the puppy learns and experiences in the first 
few months of life, specifically before 12 weeks of age.  This is when 
the brain is like a big funnel – taking in all experiences and thinking, 
“that’s life.”  

·  Attend puppy parties with puppies the same age and stage as yours. 
Enroll in a reputable, gentle methods puppy socialization class 
between 9 weeks and 12 weeks of age - or  as soon as possible, 

·  Consider three days each week from 10 weeks to 20 weeks of age, 
then one day weekly (minimum) for the first year. 

·  Complete the puppy socialization checklist provided in this guide to help your puppy learn about 
the human world with confidence and positive associations to prevent adult dog fears. 
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27. Canine NOT Human 

Below are species specific facts to help prevent common misconceptions people have about dogs. 
What we have here is a species-specific failure to communicate. 

·  Dogs are not democratic. They see other canines and humans as either above or below them in 
rank. This is hard-wired. Go with it! Resist the common mistake people make when they try to 
treat their canines as equals as if they are human children. Equals feel the need to compete. 

·  Dogs do not speak English. Canines DO reflect our emotions but they do NOT understand 
sentences or what they did. They read body language and voice tones but learn from cause/effect. 

·  Say what you mean - mean what you say.  Our words, hand signals and tone need to ALL say the 
same thing to keep learning fun and stress-free. Don’t say, “Stay” if you really mean, “Wait.”  
Most people that believe they have a bad dog, actually have a confused dog. Pay attention to your 
body language, postures, facial expressions and tone. 

28. Huh? 
You CAN teach your dog an English vocabulary if you are patient, and understand that dogs learn in 
different ways than people and then adjust your teaching methods. View the topic about the Border 
Collie that learned more than 200 words on www.AnimalBehavior.Net. 

·  Don’t say, “down” if your puppy is jumping on you. Instead, say, “off”. The word, “down” will be 
learned faster if it ALWAYS means the same thing - the lay down position. 

·  Don’t say, “stay” unless you want your dog to freeze in one position until you release the dog or 
request a new position. When you leave home or the car, say “wait” instead. 

·  Instead of saying, “no” to stop barking (a normal behavior that will never stop completely) instruct 
the dog using a word like “quiet” or “shhh” to ALWAYS mean “stop barking now.”  
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29. Indoor Dogs 
Canines are social animals. It is natural for them to be indoors with the family and to be stressed by 
social isolation. Outdoor dogs are therefore harder to train and tend to have more stress-related 
unwanted behaviors. Teach your dog house rules and keep the family together. Be sure to initiate 
attention and praise the dog – not ignore it – for everyday good behavior such as lying around quietly. 

30. Feedback – The Breakfast of Champions 
It’s best to catch your puppy in the “intention phase” before “the act”. For example, there’s a one to 
five second window where you can interrupt the unwanted behavior (circle and sniff to potty) with an 
“Eh eh” or “No!” or pick up the pup, THEN redirect (take your puppy outdoors) and give a small food 
treat for behaviors you DO want (using the potty area.) 
·  Don’t use a chain saw if you only need a butter knife. Choose an even voice tone and whisper if 

that will work to interrupt a behavior. You can also clap your hands once or jingle keys, most any 
noise will get your dog’s attention away from what he is doing.  

·  A sharp, short sound usually works the best. If your dog is in the process of destroying a toy, 
stealing the garbage, or jumping on furniture, and you are unable to interrupt him with noise or 
verbal scolding, then calmly approach and lead him away for a time out. 

31. Hands Off 
The best teaching methods are “hands off” (no force). This allows your puppy to use his brain to figure 
out (learn) what behaviors you want. Hand signals and sound signals help puppies learn much faster 
than using an English vocabulary alone.  

32. The Sweetest Sound on Earth 
Hearing one's name is often considered the sweetest sound on earth. Use your puppy's name with 
praise and once to get the puppy’s attention before giving a cue but don’t keep repeating the puppy’s 
name until the puppy looks at you. Assume the puppy’s hearing is very good and has heard you. If you 
say the puppy’s name and do not ask the puppy to do anything, you can expect the puppy to ignore 
you, especially if you talk to your puppy often. Don’t rely on using his name to mean, “I’m calling you 
– come over here.”  Realize, the more you talk to the pup, the more likely the pup will tune you out. 
Never use your pet’s name in anger.  Do use your puppy’s name, then tell him exactly what you want 
him to do such as, “Puppy, come,” or “Puppy, sit”. Don’t take your 
pup’s name in vane! 

·  Be careful not to use a variety of words to mean one thing, such 
as “Puppy, Come ‘ere, Come on, Get over here.”   

·  When you call your puppy by name, think, “You are probably 
wondering why I called this meeting,” then give him a reason for 
your call. 

33. Silence is Golden 
Instead of using a verbal cue, such as “come,” you can call your 
puppy to a meal by ringing a bell or shaking a treat jar -  make that 
sound every time prior to feeding your puppy a meal and your puppy 
will link the two.  
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34. Click and Learn 
You can also teach your puppy to repeat behaviors you want by using other “markers” such as a clicker 
sound. You begin by teaching the puppy that the clicker sound means a reward is coming. A tasty food 
treat is a good place to start. Then your puppy learns by hearing the clicker when he is doing a 
behavior you want, such as sit, down, come, roll-over, or backing up.  

·  Your job is to catch your puppy doing something right, and click at that moment, followed by a 
tasty treat or other motivating reward.  

·  You must reward EVERY time you click but can begin to extend the time before a click to 
lengthen the time the puppy is doing the desired behavior. 

35. Out of Sight, Out of Mind - Children and Dogs 
Puppies and children can be a great mix as long as you provide 100% supervision and ongoing 
instruction to both. Do not allow mistakes to happen when you are NOT there. Here are three common 
mistakes people make with children and dogs. 
·  They allow rough play and games such as tug-of-war before the puppy is trained and knows rules. 

·  They allow rough handling of the puppy, and don’t stop children from shrieking and running 
around or surprising the puppy and grabbing it too tightly without “proofing” the dog against 
aggression to children and food bowl aggression. 

·  They don't coach the children how to teach or play appropriate games with the dog. 

36. Protect Your Investment 
Be a Positive Puppy Parent™ when learning is most critical – seizing early opportunities to make a 
lasting impression on your canine’s personality and social skills. However, continue to teach your 
older puppy new tricks and reinforce the ones he knows. It’s very important to protect your investment 
by staying the course! You can review and learn daily by logging in and viewing online library topics 
at www.AnimalBehavior.Net. 

37. Truth or Consequences 
Your puppy will repeat behaviors that get your puppy what he wants even if you aren't aware that you 
are giving him what he wants. Just looking at your dog is giving him attention.  
If you become confused about how your canine is acting, help is at your fingertips (phone and 
computer) with a Veterinary Behavior Case Analysis™ from AnimalBehavior.Net. 

38. Humans Before Canines 
Age before beauty and human before canine! Insist that your puppy wait and allow you to go through 
doorways first. This helps communicate over and over again that you are the teacher and expect 
respect. Imagine if you were a student approaching a door and your professor was also approaching, 
deferring to let him or her go first would be a sign of respect. Canines 
understand this type of social signal. 

39. Teach “Inside” and “Outside” 
Going in and out of doorways is a good time to teach and practice vocabulary 
with your puppy. Use your body to block access or hold the leash to prevent 
the puppy from dashing through the doorway. Cue, "wait" with a hand signal 
like a stop sign. Then say, "inside" or "outside" to cue your puppy to go 
through the doorway after you.  
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40. Wait Here – I’ll Be Back 
The word "wait" means remain in this general area like in the house or in a car. Use the word, "stay" if 
you want your puppy to hold a specific position such as "sit-stay" or "stand-stay" or "down-stay".  

41. Timing is Everything! 
The puppy lunges at the cat, and you say, "Stop!" or "No!" and the puppy stops and sits. Then you 
proceed to tell the puppy, "Don’t chase the cat! That’s being a very bad dog!" Ooops!  You have just 
reprimanded the puppy for stopping on request, sitting quietly and looking at you. Instead of praising 
the puppy for stopping so quickly, you were treating the puppy like a little human who can understand 
your scolding. Wrong! See how easy it is to confuse a puppy simply because we are human? 

·  It is okay to interrupt your puppy from doing something wrong with a short, sharp verbal cue like, 
"stop!" or "no!", if you immediately change your tone and praise when your puppy stops. 

·   In these situations, after interrupting the unwanted activity, count to 10, then tell your puppy 
something he can do to please you and make up.  

·  Beware, if your puppy continues to repeat that particular behavior to get your attention and 
redirection.  Your puppy needs a brief “time out” before being redirected if your attention is 
reinforcing the unwanted behavior.  

42. Let’s Make Up 
After a time out, crouch down in a welcoming position with your arms open and call your puppy to 
come to you.  

·  If your puppy does come, praise lavishly - if not, you may have confused your puppy with the 
harshness of your interruption.  

·  Another way to make up after an interruption and a time out is to throw a favorite toy and praise 
your puppy for chewing on that!   

43. Boo! 
If you want to enjoy an adult dog companion that is not 
easily scared or fearful, you must teach your puppy that 
most sights and sounds encountered throughout life are 
NOT scary - this includes going to the veterinarian, to the 
groomer, meeting babies, toddlers, cats, rabbits, funny hats, 
umbrellas, hair dryers, wheel chairs, shopping carts, 
vacuums, fireworks, mail boxes, skateboards, bicycles, 
grooming tools, bathtubs, tooth brushes – you name it! 

·  Communicate to puppies, this is fun in high happy baby talk when you introduce new situations to  

·  Show your puppy by your behavior that things are friendly not scary. You move toward objects of 
concern with a relaxed body posture, calming sighs, and happy talk.  

44. Decay the fear 
Don't use force when your puppy is fearful of an object, being, or situation. Instead, allow time to 
"decay" any fears. Imagine your fearful puppy starting out afraid but after awhile when nothing bad 
has happened and you are relaxed beginning to think,” Well, it hasn't attacked me yet, maybe it's NOT 
a threat."  Basically, act the way you want you dog to feel and act. Be jolly, calm and relaxed. 
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45. Time Out! 
Your puppy craves social interaction, and therefore your attention. If you are playing a game and your 
puppy bites your hands or clothing, you can send a message by simply stopping the play. You can send 
a stronger message by turning your back and giving the puppy a few minutes of "time out" to calm 
down. An even stronger message is to leave the room and leave the puppy isolated for a few minutes.  

46. Don’t Use Aggression To Decrease Aggression 
Anytime you see your puppy in a highly aroused state, it’s best to act very calm yourself, and if 
needed, give your pup time to chill. A big mistake people make is responding to tension with tension, 
or, they respond to aggressive play with an aggressive voice tone or with a physical correction. This 
backfires and escalates the tension. The puppy may think you are playing rough and respond in kind or 
may feel threatened and become defensive or offensive. Either way, instead of neutralizing the 
situation, you have fanned the fire!  

47. Praise Behaviors You Want 
Praise your puppy for biting toys instead of people in play. Don't play tug-of-war games unless YOU 
start and stop the game. If your puppy knows how to sit on cue, then use sit as the password to start 
the game. If your pup will not sit any time you ask during the game, the game’s over! This helps 
clarify that you make the rules even in play.  

·  For some dogs with personalities that are eager to please and follow, you can become more relaxed 
about rules - especially if you have no problems and your dog responds within one to two seconds 
anytime you call or give a cue like sit, down, stay. Even for these dogs, periodically test 
compliance. 

48. Powerful Friendly Cookie Givers! 
One way to prevent aggression is to make all children "powerful, friendly cookie givers." The goal is 
to pair children, even infants, with good things, and with controlling good things. Teach young 
children how to use hand signals to cue come, sit, and down for a "cookie."  

·  You stand behind the child as "back-up" and to help her hold and 
release the treat for compliance.  

·  Put your thumb in the collar or stand on the leash when the pup is 
sitting to allow children to approach, without the puppy jumping at 
their faces. Puppies naturally gravitate to the mouth area due to a 
natural interest in pheromones. 

49. What’s The Password? 
Teach children to be gate keepers by asking the dog to do something 
(What’s the password?) before allowing the dog to come in or go out of 
a doorway. Make children the providers of all good things, and give 
children dominion over the dog’s bed, toys, treats, and anything the dog 
wants. 

·  Teach children how to withhold and deliver anything the dog wants 
if the dog will do one or more things such as sit, down, or watch, 

before they will allow the dog to go in or out a door, play with the dog, or feed the dog. (Children 
must be instructed and supervised on how to relate to dogs.)  
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50. Stress Management 
Unruly canine behaviors can often be prevented and solved by reducing your canine’s stress. Just as 
we can’t expect children to be little adults, we can’t expect a canine to be a little human. Be fair and 
realistic about what your canine needs to be a happy, well-adjusted, enjoyable companion. Have you 
ever tried to learn a foreign language or adapt to a foreign culture? 
·  Canine Stressors: hunger, thirst, loneliness, boredom, pent up energy, unclear social order, and 

inconsistent cues. 

·  Stress Relievers: daily physical exercise and mental stimulation off your property, predictable 
routines and social structure, indoor companionship, learning, and playing. 

51. Extinction Burst 
If “learn to earn” is new in your household, your dog may resist the new routine at first because the 
rules and social structure are changing from what he already thought was set in stone. As you change 
your response to behaviors over time, your dog will change his behavior, too, just stay the course.  
·  In the past, if nudging you, barking, becoming unruly, or even nipping at you was how your dog 

learned to get your attention, then he may escalate the intensity of these methods before he realizes 
they simply don’t work any more. 

52. Honey Not Vinegar 
If your dog gets worse not better, don’t get angry. This will put your relationship and his learning from 
you in a backslide. Instead, be consistent and unswerving in the new rules and social structure. Think 
of this as tough love and in the best interest of your relationship!  Trainers and authors Brian and Sarah 
Kilcommons make the point, “Would you allow a family member to treat you with bad manners?” 
Getting angry escalates the dog’s misbehavior. If you remove the dog from the room for bad manners, 
they will learn this form at attention seeking does not get them what they want. 
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53. He Who Owns the Gold, Makes the Rules 
When valuables are given freely, they lose their value. Be clear with your canine that humans control 
all the valuables and your canine will be more motivated to learn to earn these resources. This may 
seem odd but try it and you will soon discover a working pooch is a happier pooch. 

54. Signs of Canine Stress 
Your canine is very good at reading your body postures and facial expressions. How good are you at 
reading canine?   
·  Signs of Canine Stress:  yawning, scratching, panting, freezing, shedding, excessive vocalizing, 

digging, chewing, general destruction, hyperactivity, running away. 

·  Signs of Canine Relaxation:  belly up sleeping or resting, relaxed body and muscle tone, easy 
breathing.  Provide for your dogs basic needs and you will see more signs of relaxation. Encourage 
your dog to go “off duty” by praising calm, relaxed behaviors and body postures. 

Tag Along Dog™ 
Get your dog out of the house on walks and car rides as 
often as possible – preferably on a daily basis.  
·  Your dog wants to be with you and needs a daily change 

of scenery just like you do. 

·  When you get out of the car, give the dog an instruction, 
“Wait here, I’ll be right back,”  but do not risk your dog 
being able escape a 
vehicle. Always insist 
your dog “wait” before 
leaving the car. 

55. Take Your Dog on Field Trips 
Begin with short trips – praising good behavior. Use a kennel or doggy 
seat belt if needed to keep the dog and the driver safe.  

·  Visit dog friendly stores. Practice 
walking on a loose leash with lots of 
“sits” by your side, to keep control 
teach your dog to walk beside a 
shopping cart.   

·  Never take your dog in the car if the weather is too hot or cold – 
use common sense. 

56. Humans Eat First! 
One of the best times to practice “close tethering” is when the family is 
eating dinner. Bring out the dog’s mat or bed, and a juicy chew bone 
and leash the dog near (but not under) the table. 
·  After the family eats, feed the dog. (In the wild, typically the higher 

status group members control who eats first.) This is also a good 
time to work on down-stay.  
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57. Practicing Down-Stay 
Start with a minute of supervised down-stay. Remind the dog not to move by saying, “stay” again if 
you think he’s thinking about getting up. This means careful watching and no snoozing (that’s you) on 
the job! Over time, you can extend the down-stay - minutes at a time - as long as you don’t forget that 
you are on duty to catch the dog before he gets up reminding him to stay. Gently praise the dog in a 
calm voice for staying or you might excite him into getting up. If he does get up, put him back in the 
down-stay position where he was. When done make him move to be clear the stay is over. 

58. Making the Moves on the Dog! 
A handy word to teach your dog is to “move” (out of the way). When your dog is resting in a doorway 
or hallway, don’t walk around the dog.  

·  Instead walk forward shuffling your feet, saying, “Move!” This is another gentle reminder that you 
are the teacher and are giving an assignment.  

·  Imagine if you were in a crowd and the President of the United States was coming toward you, 
would you move out of the way or expect him to go around you? What if you were a Private and a 
General approached?  Same concept – and besides that, quite handy when you have an arm full of 
groceries! 

59. Gentling the Canine Mind and Body 
Gentling exercises are a great way to teach your dog to trust you. 
Once you have earned your dog’s trust, you will be able to touch 
your dog anywhere, anytime you want and your dog will respond 
like a floppy, unconcerned rag doll. Introduce these exercises 
when your puppy has been exercised and is relaxed or tired.  
·  Begin by finding your pup’s favorite spots to be scratched to 

associate your touch with good feelings. Over days, increase 
where and how you touch your puppy - using treats if needed - to keep this time fun and 
progressive. 

·  Your end goal is to be able to give the puppy a complete physical exam – looking in the mouth, 
ears, under the tail, between the toes with some minor restraint; to be able to move the skin all over 
the body; to be able move every part of the body in a normal range of motion. Praise cooperation.  

·  Don’t force this issue. It is okay if your pup begins by feeling a little anxious as long as he can 
work through it and end up relaxed.  

60. The Secret of Suspension 
If you can, lift your puppy by placing your hands 
around his chest and under his arms as you would 
when picking up a human toddler but keep the 
canine’s legs dangling. If the pup is too big, then 
just elevate the front legs off the ground. 

·  Look down into his eyes cooing and sweet 
talking until he averts his eyes. Then swing him 
under one arm, hand under his chest and hug 
him to your body.  
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61. Reward Relaxed Muscle Tone with Freedom 
When his muscle tone relaxes, release from the hug. Then move to a cradle position looking into his 
eyes and telling him what a wonderful puppy he is. When his muscle tone relaxes, put him down and 
offer a tasty treat. Then repeat: suspend, hug, cradle, release and treat.   
·  The goal is to hold firm but to be completely relaxed and friendly until the pup accepts being held 

still (minor restraint) and relaxes.  
·  If the puppy panics, this is too much at once - let him go. You will need to begin more slowly when 

he is hungry using treats. You want him to learn that you are strong and powerful and yet 
trustworthy and kind. You do not want him to feel any threat.   

 
62. Whoa Nelly! 
Dogs that pull on leash are not fun to walk and are, therefore, 
walked less. This is a downward spiral you want to avoid. It 
is easy to teach your puppy not to pull on leash.  
·  Begin by first putting a leash on your puppy in the house 

and have him drag it around to get used to it. 

·  Then use the leash but put you hand full of treats along 
side your leg. Say, “let’s go” (or “heel”) and walk 
forward, keeping your hungry pup’s nose glued to the 
food treat hand.  

·  With the puppy’s nose by your leg, lift the treat straight 
up your leg (about 5 inches) to cue your puppy to "sit" at your side, Give your puppy treats each 
time he sits, and ask him to sit frequently to keep him next to you and his focus on you. Then, 
release and allow your puppy to sniff and have a little more freedom as a reward.  

·  Treats should be less than 10% of a puppy’s daily diet.  

63. Let’s Go! 
You need to decide if you want words to have precise meaning. It is easier to shape behavior when you 
are precise. For example, decide the word "come" means, "come close, face me and sit". Instead of 
saying, “come” say, "let's go" to cue your puppy come along with you.  

64. Easy Does It! 
When on a walk, say, "easy" if your puppy starts to reach the end of the leash. If your puppy does not 
slow down or whenever the leash goes tight - stop. The pup learns what he wants (to go forward) is 
being removed. Wait for your puppy to put slack back in the leash. Reward the slack in the leash by 
moving forward again. Never allow a tight leash as this encourages your puppy to pull 
·  Praise your puppy EVERY time he looks at you as keeping his eye on you means he is watching 

instead of forging ahead and expecting you to follow. 

·  Use your body to prevent puppy from getting ahead by turning left – cutting puppy off at the pass.  

65. Don’t Worry - Act Jolly! 
Use a happy voice and relax your muscle tone to lead your pup’s response by example. This can be 
considered providing your dog emotional leadership – leading him away from tension or fear into 
being calm and relaxed. The “jolly technique” was coined by behaviorist William Campbell. Instead of 
you becoming tense or anxious in response to what your pet is feeling, you break the tension 
deliberately. Mothers use this cue when toddlers fall when they say in a relaxed tone, “You’re fine!” 
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66. The Interpreter 
Behaviorist William Campbell not only coined the “jolly routine” but also described the “interpretive 
factor” where you, as the canine’s leader, interpret FOR the canine if the situation is friendly or 
dangerous. If your canine sees you as a leader that can provide for and protect him, he will be reliant 
on your cues and will follow your lead. 

·  If your puppy barks at the door or window, YOU go and say, “What is it?” If you see it’s the 
neighbor cat or people on the sidewalk, you then say in a relaxed, confident tone, “It’s nothing. 
“Quiet.” If you have established yourself as reliable, your 
puppy will learn and comply. 

67. On Your Mat, Matey! 
It is very useful to you and your puppy if there’s a place 
established for your puppy to go to relax and settle. Canines 
understand “place” and need to know they are in a safe, 
acceptable place. 

·  Select a mat, towel, or portable bed that you can carry from 
room to room and take with you when you and your pooch go 
out, that becomes the “place” for your puppy to hang out.  

·  Provide a tasty chew that the puppy only gets when on his 
mat.  

·  At home leash your pup near you on his mat. 

·  Teach your dog, “place” or “mat” and praise (frequently) for 
being on the mat and being calm and quiet.  
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68. Trading Up 
It’s important to teach your dog to “give up” or “drop” anything in it’s mouth on cue from you and any 
other human. This helps to prevent future food bowl and possession aggression. 

·  When you first teach your dog to “give” you a ball, bone, or toy that is in his mouth, begin by 
trading up for a treat. Say, “give” or “drop” as you offer a treat, and praise the release of the object. 

·  Over time, use the “trading up” concept to simply mean “trading” as one ball for another, a bone 
for a ball, etc. 

·  After you have used the word, “give” in many places and situations and you think your puppy 
understands, periodically say, “give” without a treat. If your pup doesn’t release the object, put 
your thumb under the collar so your dog can’t run or jump at your face, say, “give” again and blow 
right at your dog’s nose. He should release the object in complete surprise. Praise him lavishly. 

·  You also need to practice removing objects from your dog’s mouth to show you are stronger and 
fully capable of taking objects from him. Praise after you have been able to remove the object. 

69. Rub-a-dub-dub - Bath time! 
You want your dog to enjoy being bathed for a 
couple of reasons. First, this can be a wonderful 
bonding experience between humans and canines. 
Second, it’s much easier and more enjoyable for 
you if your dog is cooperative and enjoying the 
experience. Before your dog visits a groomer, it is 
helpful if you create a positive expectation with 
bathing experiences. It’s best to introduce baths in 
series of small steps over days using treats to keep 
each step fun and positive. You can start by 
providing an outdoor pool of water, throwing balls into the pool to encourage play.  

·  Use treats to teach your dog to get in and get out 
of a dry bathtub or sink, using the cue, “Bath 
time!”  At first, only turn the water on for a 
second, give a treat, then turn the water off. Give 
your dog a drink of water in the bath. Always act 
happy to set the right mood. 

·  After your dog has no problem with a bath, you 
must continue to protect your dog from bad 
experiences such as the water being too hot or 
too cold or soap in the eyes. Put your dog in the 
dry side of a sink or in a dry tub and fill up large 
cups or pitchers to pour water over the dog at 
first. Use a washcloth around the face and try to 

use doggie tearless shampoos.  

·  Always dry your dog off with a fluffy towel massage and then provide a favorite chew while your 
dog is drying off. Your dog will learn to associate the bath with a treat afterwards. 
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70. Cuckoo for Cocoa Puffs – Puppy Frenzy 
It is common for puppies to transcend the current moment and appear to lose all contact with earth as 
they rush around in a flurry of hyperactivity. This may have something to do with blowing off steam 
after sleeping away most of the day. 
·  Look for teachable moments with your puppy. 

Don’t try to train your puppy during this nightly 
puppy frenzy, or at any other time that your 
puppy is highly aroused. It won’t be fair to the 
puppy or to you. 

·  The best thing to do with puppy frenzy is to 
ignore it or redirect, if possible, to chasing a ball 
or going on a jog. Puppies that attend daycare 
are less likely to show this evening blast of 
energy. 

71. Teenagers!  Stay the Course 
When puppies reach about five months of age, the time when they 
are getting adult canine teeth and have lost most of their initial sharp 
puppy teeth, you may experience a familiar behavior if you have 
raised human teenagers. You ask the puppy to do something you 
know the puppy knows and he looks at you with a blank stare as if he 
doesn’t know what you are asking. Or, you ask him to do something 
like sit before a meal and he continues to stand, staring at you tail 
wagging high and vigorously as if he is saying, “make me.” In canine 
development, this adolescent stage can be compared to a human 
adolescent or young teenager.  
·  What’s important from five to eight months of age as your dog 

enters sexual maturity is that you stay consistent, insistent, with 
gentle, silent strength. You must prove to the dog that you 
control everything the dog wants and needs and are therefore, in 
control of the dog. 

72. It’s Not Age But Maturity That Counts 
Small breed dogs generally reach social maturity later and live longer than large breed dogs. For large 
dogs sexual maturity arrives as early as five months of age and yet social maturity may be as late as 
three years of age. Although early months are the 
“sensitive period” for learning, you need to keep a 
structure going with daily training such as “learn to 
earn” for the life of your dog.  

·  Try not to be confusing by changing the rules. 
Keep your dog happy and ward off boredom and 
even future senility by giving your dog ongoing 
intellectual stimulation and opportunities to learn. 

·  Any behavior patterns, house rules, and social skills 
that you taught early on will make it enjoyable to 
live with a maturing canine companion. 
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Puppy Developmental Stages 

Staying Warm 
·  In new born puppies, thermoregulatory behavior is important since hypothermia is one of the most 

common causes of neonatal death. For the first two weeks, puppies are dependent on their mother’s 
body heat, or the ability to sleep in a puppy heap to share heat. The ability to regulate individual 
body temperature begins at about two weeks of age, and is well developed by six weeks of age. 
During this period, the tendency to sleep in groups gradually changes to sleeping alone.  

·  The Rooting Instinct orients the four day + old puppy toward any warm object near its head. This 
instinct usually gets it near mom or a heap of littermates, and a source of heat. It disappears as a 
reflex at about four months old but may be observed in older dogs as “nudging” for attention or 
affection. 

Not Soiling the Nest 
·  Postnatal is defined here as the first month of life. This roughly correlates with the period the bitch 

or queen will stimulate and consume urination and defecation of the puppies. By two to three 
weeks of age, puppies become ambulatory and therefore neurologically capable of eliminating 
away from the nest. Allowing the puppy access to an appropriate area is important to puppy 
development and also reduces the load on the mother.  

·  The Squatting Reflex in male and female puppies begins at about 28 days of age. 

Hooking Up The Senses 
·  At birth the nervous system is literally not fully “hooked up,” as evidenced that the eyes and ears 

(the primary sensors of the environment) are not functional until about two weeks of age.  When 
they do open, they are not fully functional until about three months of age.  

·  The Startle Reflex (freeze after a new sound) gets plugged in at about 20 days, and the Orientation 
Reflex (turn toward a stimulus) based on visual and auditory stimulus begins at about 25 days. 

Perfect Time To Learn 
·  Because the eyes and ears are closed for the first two weeks of life, there is relatively little 

opportunity for specific learning, but gentle handling stimulates balance, adrenal function, and 
imprinting on the smell of humans.  

·  The classic socialization period begins at about three weeks of age and continues through about 12 
weeks of age. This is the perfect time to teach the puppy everything.   

Developing Balance 
·  All behaviorists do not agree, but it may help the development of balance to gently push the puppy 

when he has all four feet on the ground so he responds by trying to keep his balance. It almost 
certainly increases intelligence to provide stimulation such as climbing obstacles and different 
types and textures of dog toys. Putting the puppy on different substrates such as carpet, paper, sand, 
cement, grass, and wood floors may be helpful to future housetraining. Exposing the puppy to 
different smells is also recommended for mental stimulation.  
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Early Puppy Socialization – Timing is Everything! 

Build Confidence 
·  A puppy benefits the most from experiences before four months of age that help promote a 

confident, friendly adult dog personality. If you learn how to make the first 14 days with your new 
puppy count the most, you will reap the benefits for the next 14 wonderful years. 

Show No Fear 
·  Introduce your puppy to as many people, pets and places as possible – protecting the puppy from 

any bad experiences. You act the way you want your puppy to act. If you act relaxed and happy, 
your puppy will cue off your behavior. Don’t sooth or concentrate any attention on your puppies 
fear responses, instead put your attention on what it is you want the puppy to accept. Bring treats 
everywhere! Ask the mail carrier and other visitors if they will help you socialize your puppy. Ask 
them to request a sit and then deliver a treat.   

The Aloof Pet 
·  An “aloof” pet has a personality that is very independent. In some degree this is desirable since the 

opposite extreme results in separations anxiety or other behavior problems as a result of too much 
bonding. On the other hand, we like pets to like us back rather than not seem to know we exist, and 
not seek our company or attention. For some pets there is a large genetic component. However, 
early socialization influences the puppy’s ability to accept and relate to people. 

Bonding With A Pet 
·  A significant factor in bonding with people is what happens during the puppy’s critical 

socialization period. This is the period when the puppy’s brain is most ready to develop bonding 
with people. In the canine this happens from four to 12 weeks of age. If the puppy does not get this 
early experience, or worse, a negative experience this can result in a personality later in life that 
does not seek out human companionship. 

Umbilical Cording 
·  An excellent exercise for bonding your puppy to you is to keep your puppy on leash indoors as you 

go from room to room indoors. When you are sitting, attach the leash to your ankle or object near 
by such as a table or chair leg. Provide the puppy with a mat and a delicious dog chew and tell the 
pup to “settle”. Ignore all fussing and praise quiet settled behavior and chewing. Don’t touch the 
dog to begin teaching a balance of closeness and independence. Keep treats in an airtight jar nearby 
and periodically toss one for quiet, settled behavior. 

Zen Body Posture 

·  Canines learn by example. If the pup does show fear then take a deep relaxed breath and let it out - 
relax your body even more and get loose. Canines read tense body posture as a threat. Smile with a 
loose relaxed mouth not tight lips (which can be interpreted as a threat) at the object and ignore the 
puppy’s fear response completely. You move slowly closer to the object, saying something like, 
“You are such a fun vacuum!” Introduce new people, pets, places and interesting situations after a 
good walk.  
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Praise Bravery 
·  Resist the temptation to comfort or sooth the puppy – as this positive attention may be interpreted 

by the puppy as approval for the fear response. Instead, if the puppy looks at the object or moves 
toward it, praise bravery, “What a brave puppy!” Help the puppy associate the object with treats. 

Puppy Socialization To Do List 
 (Repeat steps – create fun adventures, include lots  of treats, always keep your puppy safe!) 

�  Examine inside the puppy’s mouth – touch each tooth 

�  Examine the ears, eyes, nose, and ears – saying, “What a cute puppy!” 

�  Place pup on a table until relaxed, then put down – elevator going up? 

�  Approach a sidewalk mail box – field trip to the post office 

�  Visit horses and cows and sheep, oh my – on leash at a safe distance. 

�  Find a shopping cart, stroller – field trip to PetSmart 

�  Be near a wheelchair, crutches, senior – be a therapy dog for a day – hold or keep in kennel 

�  Buy and try many brushes and combs – which one can you make feel the best? 

�  Turn on and off the vacuum cleaner, blow dryer, blender, dishwasher – power surge 

�  Turn on and off the lawn mower, weed whacker, hose, sprinklers – fun in the sun 

�  Teach vocabulary (sit, down…) in many places outside of your home – sit always means sit 

�  Walk on leash in a crowd – anyone for a day at the flea market? 

�  Accept touched by a cat (no stressing the cats) – field trip to a pet store that has cat adoptions 

�  Play with other dogs of all ages and sizes – field trip to a dog park, dog beach or daycare 

�  Puppy relaxes muscle tone when given a firm hug to the count of 10 (start with 2 and work up.) 

�  Introduce candles, fires in the fireplace, barbecues, and fireworks – isn’t this fun!? 

�  Enroll in a dog training class that uses positive reinforcement methods – observe first 

�  Go through a tunnel - borrow or buy one or find on at the park. (Hint, you go through first ) 

�  Introduce the mail carriers – foot on the leash, ask dog to sit for a treat from him or her.  

�  Go to a skate park – look, but don’t chase! 

�  Find a squirrel, rabbit, pigeon – give bread to the creatures and to your dog for calm behavior. 

�  Order online and every time a package arrives (truck arrives) it’s “Cookie Time” 

�  Wear hats, visors, sun glasses, raincoats, heavy jacket, life preserver, costumes, open an umbrella 

�  Count out 10 treats.  The idea is to find 10 new people to ask your puppy to “sit” for a treat. 

Strengthening the Bond 
·  There are simple steps humans can take to elevate their status and bond with their canines. First, 

feed scheduled meals instead of free choice. Second, ask for a sit before every meal delivery so that 
you are seen as the provider of the food. Third, hand feed the pet the first several kibbles - asking 
for a response they know such as come, sit, down, stay.  
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Puppy Parties 

 
Why Host A Puppy Party? 
·  We want our puppies to live a long time. People abandon pets to backyards and even surrender 

them to shelters because they cannot live with their behavior problems. Only one out of every three 
people who gets a puppy will still have that dog at the end of its life. 

·  We want to stop unnecessary euthanasia of dogs that don’t learn basic dog manners. Pets with 
behavior problems end up in shelters where only a portion are adopted. Seven to ten million dogs 
and cats are euthanized each year in the U. S. alone. 

·  We want puppies to learn how to meet and greet other dogs, so that they can have dog friends 
throughout life. Dogs that don’t learn these skills as puppies often fight or cower when meeting 
new dogs later in life. If they learn how to greet and play appropriately, they can have fun and feel 
relaxed with new dogs throughout life. 

Puppy Bullies  
·  Puppies need opportunities to play off-leash with canines their own ages. Initially, put smaller shy 

puppies together and older more tough puppies together. Interrupt two puppies that become 
seriously aggressive and give them both a “time out” until they are less aroused. If one puppy is 
aggressive and the other is trying to get away, as a last choice you may need to reprimand the 
“bully” by gently holding him still on his back – praising him – and allow other puppies to give 
him the sniff test, then resume play. Play helps puppies learn to inhibit their aggression on their 
own because they are motivated to play and other puppies won’t play with them if they are too 
aggressive. 

You Are Invited…  
·  Ask your veterinarian if you can help host a party in their facility after hours. 

·  Ask if one of the staff will help supervise. 

·  Ask the veterinary staff to personally invite families with puppies nine to sixteen weeks of age. 

·  Limit the participants to a number that fits in the room.  

·  Have a sign-up list and a waiting list at the front desk that asks for phone numbers so that each pet 
parent can be called and reminded the day before the Party to:  

·  bring hungry puppies to help avoid accidents and motivate the puppy with treats.   

·  give the puppy a walk before the party. 

·  keep puppies at home if they appear sick, or have a cough or diarrhea. 

·  Offer to mop and dry the floor prior to the puppy class. (Staff may do this for you.) 

·  Consider a few balloons and refreshments to encourage the party atmosphere. The more relaxed the 
pet parent, the more relaxed the puppy.  (“Follow the Leader.”)  This also helps desensitizes pups 
to balloons. 
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 “ Pass the Puppy ,” Party Game 
·  Seat everyone in a circle with a puppy in their lap and treats nearby. On cue, people pass the puppy 

to the person on the left. Participants should sweet-talk the “new” puppy by name and offer a small 
treat. Every few minutes, puppies rotate until they have gone around the circle.  

·  By being passed from one person to the other, the pup generalizes that all humans are powerful and 
friendly. Since canines instinctively respect “leaders” more than “subordinates” you have earned 
higher status in the pup’s eyes. Give food treats to reward the puppy’s acceptance of all handling 
by children. Stress the importance of getting puppies used to all ages and ethnicities of people as 
well as variations due to facial hair, hats, glasses, etc. 

Tips For A Successful Party 
·  Have participants introduce themselves and their 

puppies, and tell the age and breed of each pup.  

·  Ask a local groomer or veterinary behavior 
technician to give pointers on grooming.  

·  Use exercise pens to set up big circles for playing .  

·  End with puppies held on laps for answering 
questions about behaviors to teach or stop at home.  

·  Have more than one host to help monitor puppies. 
Narrate the puppy play – explaining body language. 

Jolly Routine 
·  Use a high register, happy voice with lots of relaxed movement to provide your dog emotional 

leadership from feeling tension or fear to becoming more relaxed. The Jolly Routine was coined by 
William Campbell. Instead of you becoming tense or anxious when you see that’s what your pet is 
feeling, you model a new state of being. Basically – you act the way you want your dog to feel and 
act to break the tension, not add to it. 

Homework 
·  Encourage families with frightened puppies to take these puppies out into society more and have 

visitors over frequently. Insecure puppies often don’t trust the family members to protect and 
provide for them. Mixed signals may be confusing them. Emphasize using clear, consistent body 
language, words, and tone when showing the puppy how to follow requests such as sit or down. 
Recommend working with a trainer earlier rather than later to build the puppy’s confidence. 

Puppy Socialization Classes 
·  Every puppy benefits from this experience by learning the most when it means the most - in the 

development of the puppy’s brain. The critical learning period for puppies is in the first few 
months of life. This is when it is easiest to teach basic good manners, mold the personality so that 
the adult dog will get along well throughout life when meeting new people, dogs, and entering new 
situations as well as how to learn from and bond to their own families. 

·  In off leash puppy socialization classes, puppy’s learn from play, gentling exercises, and a basic 
vocabulary such as come, sit, watch, down, off, heel, and stay. In the veterinary practice you also 
learn basic health information. It is vital that the puppies learn from positive not negative 
experiences in these classes. 
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Gentling Exercises 

At Ease 
·  Unless you teach your puppy how to kick back and relax, the same puppy that gives so much 

pleasure at first can grow into umpteen pounds of hyperactivity with bad habits that cause some 
people to have their pets destroyed. Gentling is a great exercise to teach your puppy how to “chill” 

and develop a delightful personality for life. This exercise is best 
introduced when the pup is six to fourteen weeks of age. Pick a 
time to do these exercises when the puppy is relaxed and hungry. 

Suspension – Alley-oop!  

·  Think lifting a toddler. This exercise is for pups six to 12 weeks of 
age. Put your hands around the puppy’s chest and under each front 
leg. Raise the puppy so he is hanging in space and place him just 
below your eyes. Make eye contact and act jolly. Dogs read facial 
language and read voice tones. Sway him and “coo,” saying 
something like how cute and good he is being. Suspension triggers 
the same response as when mom picked him up to move him as a 
pup - a natural response is to go limp and look away. The instant 
he looks away, he’s done – move on to the hug, 

Hug 
·  As soon as the suspended puppy relaxes his muscle tone and looks away (“Uncle – I give!”) then 

give the pup a brief hug against your body and allow him to lick your cheek if you want. 

·  Puppies demonstrate submission by licking the face of their senior. If you “kiss” the pup, you are 
demonstrating submission, which can confuse the pup. If the pup doesn’t lick, don’t worry. Some 
pups are more independent, and those need this type of experience the most. 

Cradle - Rock-a-bye Puppy 
·  From the hug, gentle roll the puppy over into 

a cradled position upside down in your arms 
until the puppy relaxes, then release and put 
the puppy back on all four feet. Offer a treat 
and praise. 

Stroke - Leadership Petting  
·  Place the pup next to you and from the top of 

the head, down the back to the tail, pet firmly. 

Swedish Massage 
·  This is a great activity for commercials. Move the skin over every square inch of the body  

including the face and legs. Whatever parts he doesn’t like, go more slowly and more often until it 
is no big deal. You are establishing the right to touch this dog anywhere on his body at any time, 
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Range of Motion 
·  Move his head and limbs through their normal ranges of motion to establish you have the right to 

move any part of the dog’s body any time and any where you want in every comfortable position. 
This uses your hands to teach the pup that you are powerful and also trustworthy. Be sure that 
nothing bad happens while you are doing this exercise. If the pup says ouch, you have messed up. 
Consider giving your puppy treats to make this a positive experience but be careful not to reward 

tension or a fearful response to an exercise. Be 
happy, relaxed and pour on the sweet talk. 

Hold Still 
·  The Righting Reflex is a neurological instinct to 

right oneself - it is normal. Handlers need to 
recognize the difference between the righting reflex 
and panic when they cradle a puppy and insist the 
puppy hold still. Be careful not to betray the 
canine’s trust when holding the pet still by giving 
facial or verbal threats or discomfort. 

Friendly, Gentle Adult Dog 

·  When the puppy’s temporary stress passes during gentling exercises, 
the pup begins to realize that this human is powerful, and could have 
eaten me if she wanted but she didn’t so she must be friendly. These 
exercises significantly reduce the pup’s future fears, build trust, and 
make it easier for people to handle the puppy and the adult dog if 
these exercises are continued.  

·  Gentling exercises establish that you are bigger and stronger than the 
puppy. Puppies naturally gravitate to protectors and providers for 
survival and are therefore less likely to show inappropriate 
aggression or insubordination to human gentle giants. The goal of 
gentling exercises is to develop a friendly, gentle adult dog that 
trusts humans, and is less likely to become aggressive to humans. 

Play Veterinarian – Regular Check-ups 

·  When the puppy is not afraid of being handled, begin routine 
examinations. Even if you don’t know what to look for, touch every 
inch of the pup and learn what’s normal. Look and feel for fleas, 
rashes, lumps or bumps, and around the tail area for tapeworm segments and matted hair.  

The Panic Button 
·  If the puppy panics, cries or struggles excessively, just put him down, and allow him to relax. Try 

this exercise again when the puppy is tired, hungry and relaxed. If you still can’t make progress, 
schedule a consultation with a veterinary behaviorist. 
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What Just Happened?   
·  Suspending the puppy removes his ability to run, hide or bite. The 

pup instinctively recognizes - from this situation – that the person 
suspending him has taken charge. This is further reinforced by 
eye contact. A high, friendly voice tone decreases any threat.  

·  The hug and cradling the pup upside down creates a positional 
domination of the pup. You are collapsing the pup’s personal 
space –giving a message, “I am controlling you but I am friendly 
and will protect you.” 

Developing A Friendly Personality 
·  Gentle Handling  is the key to developing a people friendly 

personality. Starting any time after two weeks of age, pick up and 
gently handle each puppy for at least one minute per day.  
Multiple short episodes is ideal. The gentle handling should 
include rotating the puppy in different ways, and rubbing all over 

the body. Talking to the puppy during this time will link gentle handling to the human voice. The 
puppies must be protected during this three to 12 week period since any negative experience will 
have a magnified and lasting effect. 

Signs Of Fear and Anxiety 
·  You need to learn to read your canine’s body language. Signs of 

fear or anxiety may show up in tense maybe even frozen muscle 
tone, pupil and white of the eye increased in size, and there may 
be vocalization, urination or a “flight” response.  

Signs of Relaxation 
·  Muscle tone relaxes, eyes look relaxed, yawn, sigh or panting. 

Teaching Relaxation 
·  If holding your pup still and any of these signs of relaxation 

appear, release your hold on the puppy, give freedom, and praise 
relaxation. Offer a small food treat. You have just decreased that 
puppy’s fear, built his confidence, increased his trust in you and 
taught your puppy to associate freedom with the moment he 
“gives.” Practice holding him still in many different positions 
until he relaxes.  

Confidence Building 
·  The key helping a fearful dog feel less anxious about a certain stimulus or situation is to build his 

confidence. Begin by gradually exposing the dog to the situation that normally causes fear but do 
not allow a panic attack. (Wide eyes, tense muscle tone are signs of panic.)  Find a level of the fear 
stimulus that can be tolerated and begin praising and rewarding any relaxed or confident postures. 
Once the dog can relax around the stimulus, move it a little closer - continue very slowly over 
many days of therapy. If in doubt, consult a behaviorist to help with this systematic desensitization 
and counter conditioning. 
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Measuring Stress  
·  You can measure stress by checking to see if the puppy will take a treat from you and be sing a 

spectrum of treats to see how tasty the treat needs to be. Make sure the puppy is hungry. Take a 
very clear position. If I was going to kill you I would have done it by 
now but I am NOT a threat. I am a friendly, powerful, cookie giver. 

Where’s My Lollipop? 
·  Young children learn that stressful experiences such as a trip to the 

dentist or barber often result in something good afterwards like a new 
toothbrush or a lollipop. This is what we want the pup to learn. It may 
be a little stressful to be completely examined or given a bath or given 
medications but afterwards something REALLY good happens – a 
special treat or toy and praise – playtime, or maybe even a walk! 

Positive Stress 
·  The pup will (and should) experience a small amount of stress. You 

want to help the puppy develop “stress tolerance.” When stress is 
experienced but nothing bad happens, it builds the puppy’s 

confidence resulting in a more easy-going, unflappable, stable adult personality. 

Rank and Serial Number 
·  Canines learn from example and from higher ranking, older members of the family. Nature 

intended this learning for survival and social ladder climbing. If you want your pup to learn from 
you, you must first earn your pup’s respect. If your pup sees you as Captain and himself as only a 
Private, you will have his complete motivation and attention. 

Straight Jacket Anyone?   
Positive Restraint means teaching the puppy that it’s 
okay to completely relax and allow you to have your 
way with him. Start these exercises day one with 
your puppy. Think rag doll. Imagine a puppy that is 
so trusting that he shows that kind of floppy dog 
relaxation when handled. Begin in small steps. Stop 
and walk away if the pup gets too squirmy. Allow no 
more than a small amount of tension when holding 
the puppy still. You want your puppy to give a big 
sigh of relief and realize that nothing scary or bad is 
really happening. 

Stress Defined  

Stress can be defined as:  the difference between what is and how one thinks it should be. 
·  Dogs show abnormal behaviors as a result of stress - as does every creature – in behaviors such as 

overeating, or not eating; inappropriate urination or defecation, aggression, etc. 
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Housetraining Your Canine 

Where’s The Puppy Potty? 
·  The biggest mistake people make with a new puppy is allowing the puppy to run around the home 

before the puppy is completely housetrained. They attempt to “catch and correct” elimination in the 
house instead of preventing accidents. We can’t expect the puppy to know how much you paid for 
the carpet or to know where you want him to eliminate. 

Contented Confinement 
·  You can prevent bad habits from starting by 

teaching good habits from day one. One of the 
best habits to teach your new puppy is to relax 
and settle in a kennel and on a mat when 
tethered on leash to you or a table leg or other 
object that is near you. To teach this habit, 
provide a tasty chew bone that the puppy only 
gets when confined. Ignore the puppy unless he 
is settled or chewing on the bone. Praise 
contented confinement.  

On Leash Indoors 
·  From day one until your puppy is reliably housetrained, keep your pup on leash when indoors with 

you as you go from room to room. If the pup circles and sniffs, take to your designated outdoor 
puppy potty and just before the elimination occurs cue elimination, “get busy” or “go potty” or 
“hurry up” or “bombs away” or anything you want to say each time as a cue that means, “go here 
and now.” After giving the cue, be boring and look away until the puppy goes, then praise and 
play. 

An Indoor Dog House 
·  An indoor kennel is a natural retreat for a dog. To humans it may seem like a jail or cruel but the 

canine a den animal by instinct and feels secure in a snug, cozy space. Canines instinctively try to 
keep their dens clean, avoiding urinating or defecating there which is helpful during housetraining. 

Make It Comfy 
·  Purchase a kennel that will be one and one half times the length of the adult dog, not counting the 

tail, and will allow head room with the adult dog sits up. Place a comfy pad inside and a towel or 
other material that is appealing to the dog and can be easily cleaned. 

Surprise! 
·  Initially, make the kennel a place where the puppy finds positive surprises such as meals, toys, and 

treats.  Give the puppy his last food and water of the day at least two hours before bedtime, and 
take the pup out before being in the kennel for the night. Never leave food or water in the kennel 
overnight. 
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Time Management  
·  In the morning, carry the puppy from the kennel to the puppy potty zone. Then, develop a daily 

routine that is predictable to help the puppy learn faster.  

Freedom Is Not Free 
·  After a successful elimination, allow some supervised play time indoors. Interrupt the puppy 

immediately if you see an accident about to happen. This means you gave too much freedom after 
elimination. Start with a short play session and gradually extend. 

Input-Output 
·  Always take the puppy out to the potty zone after he eats. Puppies 10 weeks old should make it 

through the night without problems. If not, withhold water hours before bed and give a late night 
last call - potty opportunity. Puppies also typically need to potty after excitement, play, and when 
first waking up. 

Positive Chewing 
·  Give the puppy a high value chew toy each time you put him in the 

kennel or tether him indoors on leash. Praise all positive chewing. 
Pick up chews when not in use and freeze. Ask the puppy to sit 
before you present the yummy chew. Rawhides are good as long as 
you remove them when are small enough to be swallowed. Puppy 
Kongs, especially when filled with something tasty, are safe and 
appealing. You can also freeze them with canned food filling to feed 
a meal that lasts longer. 

Catch The Puppy Doing Something Right 
·  Many people unintentionally reward bad habits, and fail to praise good habits. Ask, “Is this 

something I want to encourage?”  If so, praise lavishly. If not, ignore or give a time out. 

Instruct Without Damaging The Relationship 
·  Inconsistent punishment is much worse than no punishment. Think “interruption” not physical 

punishment. Think instruct what is correct and prevent what is wrong. Also realize that normal 
canine behaviors can be shaped - not stopped all together. It’s normal for a dog to bark, you just 
want to control the “off” switch. 

Canine Social Status 
·  Canine social order is based on a pack hierarchy. The dog knows we are not canines but will still 

instinctively determine, “Am I in control of this situation or do I need to defer?” Dog are 
continually watching our body language and actions. If we give up valuables (food, toys, attention, 
praise, going through doorways) the dog perceives he (not us) is controlling the situation. Then 
when we do give a treat for going potty in the right place, it means less. 

·  If we request a “sit” or other action the dog knows how to do on cue, then deliver valuables, the 
dog will perceive we are in charge of everything the dog wants. This actually helps the dog to 
relax, go “off duty” and follow our lead and try harder to learn from our lessons. 
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How To Respond To Puppy Biting 

Puppy Exploration Biting (Mouthing)  
·  The definition of a puppy, is that he still has puppy 

canine teeth (up to five months old). A puppy may bite 
simply as an attempt to explore the world. Part of this 
exploration is learning what happens when he bites 
harder. It is normal for the puppy to use gentle 
mouthing at first (gentle exploration), then if biting 
harder in play for the other puppy to yelp and move 
away from the puppy. Puppies then learn to be gentle 
to keep playmates. This learning happens first with 
littermates. 

Bite Inhibition 
·  Humans can continue this process by communicating to the puppy that it’s the harder bite that 

causes you to stop playing. After several seconds, return to the pup, and allow gentle mouthing 
again. He may not understand at first that it is the pressure that caused you to move away. Keep 
repeating the cycle until the pup has a chance to understand the cause and effect of his biting 
behavior. Teaching the puppy to bite gently is called, “bite inhibition.” 

Redirecting Biting Behavior 
·  Another strategy for puppy exploration biting is to give the 

puppy a desirable chew toy and give attention and praise 
when the pup chews on that, ignore and leave the pup 
when he chews on you. It is important to allow at least 10 
seconds between puppy mouthing and delivering a chew 
toy so that the puppy does not learn to mouth in order to 
get the toy (“unintentional reward”). 

Playful Nips 
·  A playful nip or a “play bow” gesture means the puppy wants to play. Puppies may also slap their 

front legs on the ground with their rump up and tail wagging with or without a play nip. If the 
gesture includes a nip, the correct response is to not play. If you do, you are teaching the pup it is 
not only okay to bite you, but also a good way to get what he wants. In addition to not playing, 
move away (withhold attention).  If you begin this pattern early, biting is easy to stop. As this 
develops into a habit, it gets harder and harder to correct. 

Play Bite Escalation 
·  A common mistake people make in response to puppy biting is scolding, pushing the pup away, or 

physically punishing the puppy. This type of correction is misunderstood by the puppy. In fact, the 
puppy seems to interpret your harsh response as a signal to play rough. This is not only ineffective 
to solve the problem but encourages the pup to bite (play) even harder or change from play mode to 
defensive aggression mode.  
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The Whimper Response 
·  Some behaviorists recommend yelping or whimpering to communicate to the puppy. ”Ouch - that 

hurt!”  This technique is difficult for some people and some puppies. When hearing a human yelp, 
some puppies lounge at the human’s face. The intention is to startle the puppy into backing off and 
then to withdraw play as a consequence of the bite or nip. Some puppies do better if you whimper, 
fold, and freeze. Others respond better if you yelp loud enough. You must find what works best 
with yours.  

Teaching An Inhibited Bite In Stages 
·  Dr. Ian Dunbar is the pioneer of puppy socialization 

classes and the stages of teaching puppies to inhibit their 
bites for the purpose of preventing damaging adult dog 
bites. The logic is that if the adult dog is hurt or 
surprised or in another situation that triggers biting a 
human, that they will automatically give an inhibited bite 
instead of a damaging bite after this early puppy 
training. 
1. Encourage the puppy to mouth you so that you will 

be able to teach gentle mouthing. Stop play when the 
puppy is not gentle. Communicate, “Ouch” to the 
puppy. 

2. Once the puppy has learned gentle mouthing, allow 
the puppy to initiate the mouthing but teach the 

puppy a cue to stop mouthing such as “off” meaning take your mouth off of me. 
3. Once the puppy has learned to stop mouthing on cue, then teach the puppy they are not allowed 

to initiate the mouthing. Teach a cue that allows mouthing such as “kill me” or something less 
dramatic such as “gentle”. 

4. Once you are convinced the puppy has a perception that human skin is as delicate as paper, is 
always very gentle, will stop and start mouthing on cue, then teach the puppy it is never okay 
for canine teeth to touch human skin or clothing. 

Puppy Serious Aggressive  Biting   
·  This is when the puppy is saying, “Back off, I’m 

petrified,” if in fear or “You have no right to do that! 
And, I’m going to correct you” in dominance. Aggression is 
seen more in older puppies bred as guard dogs or those 
not properly socialized and handled. This is a serious 
symptom of a dog that may become uncontrollably 
aggressive in the future if steps are not taken 
immediately. The younger you start with this type of 
symptom, the easier it will be to resolve.  
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Don’t Treat Aggression With Aggression 
·  Punishing aggressive behavior in the dog 

typically increases the aggression. You don’t need 
to teach aggression as the canine naturally 
protects territory such as your house. The 
question becomes, “Can you stop aggression 
when you want to?”  The goal is for your dog to 
see you as the one in control. If the pup is biting 
you, it is a symptom the pup is trying to control 
you either from fear, anxiety or unclear position 
or status. Regardless of the cause, respond with 
these non-threatening exercises. 

·  Begin to hand feed meals and only release the food from your hand if taken gently. (Close your 
hand if the puppy acts rough, open it if he’s gentle.) It is okay to withhold food up to 24 hours in a 
puppy ten weeks or older but will probably not be necessary. Puppies learn quickly what works and 
how to get what they want. This helps the puppy to perceive that you control (own) the food but are 
benevolent enough to share if the puppy behaves correctly.  This is step one of teaching the puppy 
that you exchange food for the right to gently handle and control the pup’s body and movements. 
Don’t play fight  (boxing, wrestling or other rough house games) with the puppy. This gives an 
incorrect and misleading message that is okay to growl and bite your hands. 

·  Last resort is to hold the muzzle closed gently but firmly. 
In canine language this is a dominating signal. Watch how 
dogs put their mouth over another dogs muzzle in play to 
show dominance. This is also a last resort for teaching 
“quiet” to an excessive barker.  

Puppy Serious Fearful  Biting 
·  Fearful puppies have either experienced scary or painful 

events giving them the impression that people or places 
are unpredictable, or they just didn’t learn about life and how to trust during their critical learning 
period. These puppies may tense up, show ears back, mouths open wide with the edges far back, 
crouching positions or simply may try to run away or hide. The puppy is biting to try to make you 
go away is afraid you are going to harm it.   

Teaching Bravery 
·  Even though it comes quite naturally to soothe and 

comfort a fearful pup, this response is not 
recommended. Remember the toddler’s response 
when you ask, “Are you okay?” with a concerned 
look after a fall?  The waterworks that are triggered 
with concern versus the “you’re fine with 
convincing jolly enthusiasm– brush yourself off” 
that results in a toddler going back to play without a 
tear is the same principle here. Giving attention to fearful behaviors tends to increase these 
behaviors. Instead, ignore, act jolly and look away. 
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Stand Down But Stand Your Ground 
·  Since the puppy wants to get away from you, moving away doesn’t help the puppy to learn that 

nothing bad was going to happen, in fact, it may reinforce a misinterpretation that you were 
threatening and the pup saved it’s life by getting rid of you. Don’t try to force anything.  Simply, 
take a deep breath, relax your body posture, turn away and ignore the behavior without moving 
away.  

·  If the puppy is acting fearful make sure you don’t act fearful or tense as this will only increase the 
dog’s tension and help confirm the fear.  

·  Never physically punish fearful biting as this only makes the dog more certain there was a reason 
to  be fearful. (See Gentling Exercises) 

A Tool Belt of Acceptable Responses to Puppy Biting  
·  Pretend the puppy is invisible any time it is not doing an action you 

are teaching it to do such as come, sit, lay down, wait, watch, fetch, 
settle, kennel, etc. 

·  Teach the puppy to chase and chew on dog toys instead of you. 
Praise all positive chewing. 

·  Begin “learn to earn” exercises to teach the puppy you control all 
the valued resources in the home. Teach the puppy how to please 
you by learning to sit, lay down, settle, etc.  

·  As a last resort with a puppy that has a very “pushy” personality, show displeasure by suddenly 
grabbing the pup’s scruff skin between the shoulder blades in one hand, and the muzzle in the 
other, and say “No!”  in a low, growling voice. Then immediately release the pup but stand or lean 
over him. This must be a sudden unpleasant use of strength but NOT painful and not be 
misinterpreted as a form of aggressive play. If the pup responds by biting, then it was a mistake. 
Stop and consult a behaviorist. 

·  After any physical correction, it is very important to give the puppy a way to “make it up to you.”  
Pause for the count of 10.  Then, ask the puppy to sit for you.  If he runs away then you have 
overdone your correction and it also may have been confusing not a clear lesson. You have done 
damage to your relationship with this canine and will need to work even harder to rebuild trust. 

Paper Mache Skin 
·  You want the puppy to think human skin 

is as delicate as paper. You want to 
initially allow the puppy to explore with 
their mouths which is a normal puppy 
behavior. As long as the puppy is gentle, 
allow the mouthing but if the puppy uses 
any pressure, you need to instantly 
crumble. Do not pull your hand out 
(puppy will chase and try to catch it) 
instead, turn your head away, freeze and 
then slowly back away and stop play. 
You want the puppy to learn to be gentle 
and that play stops when the puppy is too rough.  
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How Stress Influences Dog Behavior 

Sources of Canine Stress 
·  Lack of daily aerobic exercise 
·  Lack of companionship, loneliness 
·  Fleas or any discomfort - medical condition 
·  Strange dog or cat in their yard 
·  Dogs barking in the neighborhood 
·  Change of schedule  
·  New pet 
·  New baby 
·  New person  
·  New scent - potpourri 
·  People raising voices, tension or anger in the home 
·  Unclear or inconsistent rules and social structure 
·  Not leaving the property for a change of scenery – 

mental stimulation 
 

Comparing How Canines Release Their Stress To Human  Behavior 

·  Although there is a great deal of individual 
variation, stress relievers can be grouped into 
three main categories: oral, vocal and 
physical   

·  Oral Stress Relievers tend to chew things up 
which is the main complaint in household 
destruction. How this might show up in 
people is thumb sucking, smoking, nail biting, 
and overeating. 

·  Vocal Stress Relievers tend to bark, whine 
and howl. These people might yell and curse.  

·  Physical Releasers tend to use their muscles. 
This shows up as pulling on the leash, door 
dashing, and escaping. Unfortunately, this can 

also show up as aggression. Dogs release stress by digging, barking, chewing, jumping, chasing 
odd things. These people may jog, ride bicycles, or go to the gym regularly. 

Canine Stress Relief 
·  Dogs that are not exercised, trained or living in the home are more likely to be stressed. You can 

help prevent house destruction and recreational barking by teaching the dog to relieve stress with 
recreational chewing. You can make toys more interesting by rotating them daily. Hold back a few 
toys and only provide these when the dog is tethered on a mat near you. Watching television or 
reading in the evening is a great time to teach contented confinement by close tethering the dog 
near you. 
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The Importance Of Play 

Puppy Play 
·  Nature seems to insist on play as a requirement for healthy physical and social development. 

Individuals of any species that do not play when they are young appear to be severely mentally and 
socially compromised and immature as youngsters and adults. Puppy play for the purpose of 
socialization begins at about six weeks of age. The canine’s critical “social learning” ends at about 
12 weeks of age. Therefore, companion canines that are given the opportunity to play with other 
puppies during these early months develop better personalities and social skills. They also tend to 
retain playful behaviors later in life benefiting the pets in several ways: cardiovascular 
development, balance and coordination, joint lubrication, hunting and fighting skills, easier and 
more fun to exercise the pet (e.g., throw a ball, or drag a string), more potential for fun and more 
entertaining – increasing the human-canine bond. 

 

 

 

Companion Canine Play Compared to Wolf Play 
·  In wolves, play decreases soon after puberty whereas dogs have been selectively bred over time to 

retain playfulness throughout the animal’s life. Humans value playfulness as a personality 
characteristic in pets. Providing toys helps to redirect potentially destructive play. 

Aggressive Play 
·  Play fighting between puppies usually does not result in an aggressive adult. It’s a way for puppies 

to determine how they rank in the litter and how to interact with other dogs later in  
life.  

 
 

Aggressive human-canine play can give mixed signals to canines by allowing the dog to show 
aggressive behavior toward the human, and enjoy doing it!  Games such as tug-of-war may 
contribute to aggression in certain dogs as the dog matures. Always play with RULES! 
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Dog Play Body Language 
·  Dogs use a variety of body language signals to display 

playfulness. An individual dog may show any 
combination of these play signals: 

·  Play Bow - Slapping both front legs on the ground with 
the rump up in the air. 

·  Exaggerated Looking Away - Focusing on you while 
pretending to look away 

·  Pawing With Front Paw - This is the solicitation 
gesture; roughly means, “Please.” 

·  Prancing Zig - Zag Leaps - Lots of energy and joy. 
·  Chase Behavior - Canine equivalent of starting a tag game 
·  Play Facial Expression - Distinct once you start looking for it. 
·  Frequent Role Reversal – Like two little boys wresting, one dog is on top for awhile and then they 

switch. This is healthy play as any dog may find themselves either bigger or smaller, tougher or 
milder in play situations with other dogs.  

Rules Of Fair Canine – Human Play  
·  Here are three guidelines for safe dog play. If your dog can’t 

follow these rules, stop the game for at least 30 seconds i.e. 
give the dog a “time out” then require the dog to do something 
on cue before resuming play. 1) Canine teeth may not grab 
human skin or clothing. 2) Humans decide when to begin and 
end play sessions (to retain clear control of the situation).3) 
Humans win. If your dog is trying to control you or the 
environment, play helps remind the dog that you are in control 
of all the valued resources in the home environment. 

Safe Games To Play With Your Dog 
·  Hide and Seek:  Can you find where I hid your bone (toy)? Can you find me at the dog park after 

dark?  Kids can play this game. Give a ¼ inch piece of hot dog. Tell the dog “stay.” Run and hide, 
then yell “come.” When the dog finds you, say “sit,” give another piece, then repeat “stay.”  If the 
dog does not stay, it is time for a vocabulary refresher course.  

·  Fetch:  Go get the ball, toy, or flying disc. Praise chasing the object first. If the dog returns – do 
NOT take the object, praise and give a back scratch. Throw a second object. Repeat only a few 
times and stop before the dog loses interest.  Teach “take it” then “give” and “drop it” for a treat. If 
the dog will not give or drop the toy, have a second ball, and trade up for a treat or second ball.. 

·  Grooming:  Pretend you are preparing the dog for an appearance as the star of a television 
commercial. 

·  Say Uncle:  This is the same as gentle restraint and handling exercises. The goal is to get the dog to 
“Give” in several different positions. This is a game to play after successfully completing all 
gentling exercises over time. Make sure you win at the end of the game. 

·  Tug of War: Do not play this game with dominant or aggressive dogs. Otherwise follow basic rules 
above. Use an owner-designated toy. 

·  Explorer:  Hide toys and treats around the house and send your hungry canine on a scavenger 
hunt.. 
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Canine Fun and Games 

It’s A Salary Not A Bribe 
·  A very special, extra tasty food treat can also “lure” a hungry puppy into positions you want to cue 

with a word, hand signal and then reward, such as come, sit, and down. Food helps show the dog 
exactly what you want. After the dog has been taught many times and in many places inside and 
outside the home so the learning is “generalized” then food is given as a reward not used as a lure. 
Then, food is phased out by only giving a special treat for the best responses.  If your dog will only 
perform for a treat, it’s a bribe not a salary.  

Variety is the Spice of Life 
·  The dog needs to learn that ALL humans control the food in the food bowl by having every 

member of the family do feeding exercises with the dog. Here are a few: Insist the dog sit or food 
isn’t delivered. Try again in five minutes. Start by only putting a few kibbles in the bowl. Pick it 
up, add more, ask for a sit, and put in down again. While the dog is eating from the bowl approach 
with a treat. As you add it to the bowl, touch the dog. Mix it up and make your own games that 
teach your dog you control the food, good surprises, and can touch the food bowl and dog any 
time.  

Red Light – Green Light 
·  Never allow a dog pulling on the leash to result in forward 

movement. The best way to stop pulling on the leash is to make 
sure that it doesn’t result in anything good happening. If the leash 
is tight – “red light” stop, if the leash is loose – “green light” go. 
This takes more time at first but once the dog understands the 
rules are clear cut, you won’t live a life of tug-of-war walks. 
Don’t say a word during the red light-green light game. If you 
see the dog getting ahead of you, remind the dog BEFORE he 
pulls by saying, “Easy” and stop quickly. If the dog needs more 
than a few reminders, you need to go back to a red light-green 
light type game or use a head collar. 

This-A-Way, That-A-Way – Follow The Leader! 
·  This game reinforces a loose leash and discourages pulling on leash. With your puppy on leash, 

begin your walk with a tasty treat in your left hand at puppy nose level. The goal is for puppy to 
keep his nose or tongue on the tasty treat as you walk forward. Give the treat, ask for a sit at your 
left side, give another treat, then begin walking again. This time you have two options: BEFORE 
the puppy gets ahead of you, ask for a sit. Do this many times to keep control. Second choice is 
when your puppy gets in front of you, cue “this way” and then turn and stop until the puppy 
catches up. Then go in the new direction. The goal is to teach the puppy to keep an eye on you as 
you will be leading the walk and also to remind the puppy when you want to change direction. 
When the puppy stops and turns when you say, “this way” praise with enthusiasm. Praise the 
puppy ANY time the puppy is watching and following you on the walk. Then stop praise when the 
puppy is not watching.  
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Tennis Anyone? 
·  Your dog may not be able to learn tennis but a public tennis court can be a completely fenced, safe 

area for chasing a ball or training off leash. High energy dogs need their daily aerobics just like 
humans to release stress and stay healthy. 

Psyche!  Prevent Door Dashing 
·  This is an easy exercise that teaches your puppy not to go out a door unless you go first. This game 

does not involve scolding or punishment. The puppy learns from cause and effect. Put the puppy on 
leash and go to the front door. Open the door and puppy will go out.  Coax the puppy back inside 
using your voice. Do this several times until the puppy realizes that opening the door does not 
mean to go outside. When the puppy does not walk out the door but instead stops at the threshold 
and looks at you. Then say, “Okay, let’s go.” Do this every time before exiting a door and your 
puppy will automatically wait for you. For safety reasons, you don’t want your puppy to dash every 
time someone opens a door. 

Ping Pong Puppy – Come When Called 
·  This game reinforces what the word “come” means,  To play “ping pong” puppy, two people first 

sit on the floor with their legs open and toes touching, taking turns calling the puppy back and forth 
between them for a treat. (best done before a meal). As puppy gets this concept move farther back 
from each other. Progress over weeks to having the two people move farther and farther back until 
they are in different rooms. Spice it up with a 3rdperson! 

Four Feet on the Ground - Greetings 
·  This game reinforces a sit for greeting. Start with your puppy on leash. Put the hand loop around 

the doorknob opposite of the room you are in and close the door. Then move away from the pup.  
When you approach the pup with a treat, move back if the pup is on two feet and move forward 
when the pup is on four feet.  When the puppy can stay on all four feet as your approach, say, 
“good puppy.”  Now, “sit”.  Give a treat and more praise while the puppy is in a sitting position.  
Repeat three to five time a day until the puppy doesn’t even attempt to jump up for greeting.  Then 
try when the puppy is not leashed.  

Teaching Fetch Step-by-Step 
·  This game teaches your dog to retrieve objects, typically balls. 

This is a great way to exercise a dog when you just don’t have 
the get up and go – going on! How this is taught will make the 
difference in a dog actually returning an item versus chasing it 
but not bringing it back. Some breeds are more inclined to play 
this game than others. 

·  Step One:  Have at least two balls and treats handy. Get the dog 
excited about the ball by bouncing it and then pretending you 
really want it.  Then toss it away from you a short distance. If the 
dog turns to look at the ball – praise.  If the dog follows the ball – praise. If the dog picks up the 
ball – praise.  

·  Step Two:  When the dog picks up the ball, call the dog to you. Praise any movement toward you.  
Clap, pat the ground and be happy and excited if the dog comes toward you.  
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·  Step Three:  Do NOT take the ball from the dog.  Instead, if the dog comes to you with the ball, 
give a big back scratch and lots of praise. Then, show the dog the other ball and throw it. Repeat 
only three or four times to prevent boredom with the game. The dog will begin to drop one ball 
when he sees you will throw a second one. If not, trade a treat for the ball.  

·  Finally, after weeks of playing the game, you can add the word “fetch” and begin teaching the dog 
to “give” the ball.  Keep the game fun and rewarding for you and the dog! 

 
 

 

Tunnel Vision - Teaching Puppy To Ignore Distractio ns 
·  This game teaches the puppy to put on the blinders and pay attention to you even when there is 

something very interesting and potentially engaging near by.  Begin by putting puppy on leash.  
Place a very tasty treat on the ground while your puppy watches. Allow the puppy to get close to 
the treat but not close enough to eat it. Then walk away from the treat. Your puppy will still be 
focused on the treat. So, you need to be more exciting than the treat! Call the puppy in an excited 
happy tone. Clap your hands, slap your sides, make smooching sounds with your mouth and 
anything else you can think of to draw the puppy’s attention away from the treat to you. When the 
puppy does come to you, give a treat and lavish praise.  Then repeat the exercise until the puppy 
quickly leaves the treat to come to you.  

·  Mix it up by putting different types of distractions just out of reach. When you think your puppy is 
ready, ask a friend to bounce a ball or make an even bigger distraction. Your goal is to teach your 
puppy that coming to you is ALWAYS rewarding regardless of what else is going on. 
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At Ease - Teaching Puppy To Settle From A State of Arousal 
·  To play this game, you need treats, a ball or a squeaky toy and your dog on a leash. Begin by 

holding the leash and bouncing the ball or squeaking the toy (depending on your dog’s interest) in 
front of the dog  with playful body language and happy, excited voice. Say, something like, “Want 
to play?” Begin playing with the dog by tossing the toy to the dog. Run around a little with the dog 
to raise the dog’s arousal level. Then change your tone and body language to calm and relaxed and 
ask the dog to “sit.”  If the dog sits, offer the treat and begin the game again. Don’t begin the game 
until the dog will sit showing control within an arousal state. 

Home Run – Teaching Puppy to “Go Home” 
·  The goal of this game is for your puppy to learn that “Go Home” means put your feet on the front 

porch or at the front door. To begin this game, as you leave for a walk 
you can up the ante by putting the dog’s favorite toy, bone or treat right 
outside the front door. Then, as you return from the walk, tell the dog, 
“go home” and allow the dog to lead you to the front porch area. As soon 
as the dog’s front feet approach the area you define as the porch, praise 
enthusiastically. If you have put a toy, bone or treat outside the front door 
allow the dog to then get the treat. Heaven forbid, if your puppy does get 
out, the hope here is that if people shoo your puppy by saying “go home,” 
your puppy will have some familiarity with what that means. Begin to 
play this game by going out to different areas of the front yard and cue 
your puppy to go home. Then after a walk, instead of going home, go past 
the home and then cue your puppy to “go home.”  Mix it up by in baby 
steps to keep the game fun and successful.  

“Soldier” – Teaching Puppy to Crawl 
·  Your puppy needs to know how to lay down on 

cue. From the down position put a treat right in 
front of the puppy’s nose and SLOWLY move it 
forward on the ground for just a few inches at 
first. If the puppy starts to get up, put him back 
in the down position and begin again moving 
the treat just a little to achieve a crawl. Praise 
the crawl and release the treat. Over time you 

can get the dog to crawl farther forward. Create a unique hand signal 
such as your hand flat, palm up, and fingers curling up and down. 
When the dog knows the signal, pair the word, “Soldier” or “Crawl” or 
anything else you like. Rambo is a popular cue. 

Puppy Push Ups 
·  This is fun to do and is good exercise for your puppy. This exercise 

also helps teach your puppy to sit and lay down on cue more quickly.  
Begin by cueing a sit, treat and praise, followed by cueing a down, 
treat and praise. Then, cue a sit – praise, down-praise and treat. Then 
cue sit-praise, down-praise, sit-praise and treat. Continue to praise 
every sit and down but treat more sporadically as the dog gets the idea.  
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 “Bang” – Teaching Puppy to Play Dead 
·  Begin with the down command. Teach your dog to roll over on his side using a treat lure. Move the 

treat at the dog’s nose to the side then up and over so the body naturally follows the head. Praise 
and release the treat. When your dog understands, create a unique hand signal by making a gun 
with your index finger and thumb and cue the dog with the 
word, “bang.” After your dog can reliably move from a down 
to their side or back and stay, you will be able to give the bang 
hand signal from greater and greater distance. This is a great 
party trick. At any moment, turn and look at the dog, take out 
your hand gun and say, “Bang” and your dog will fall down 
and over and freeze as if dead.  

 

“Sit Pretty” – Teaching Puppy to Sit Up 
·  Start with a reliable sit position. Some dogs will find this 

easier than others. Some dog breeds will not and should not do 
this. It takes a body shape that can balance. From the sit 
position, put the food on the dog’s nose and slowly move the 
dog into a sitting up position, then release the treat. If you go 
too fast or high, the dog will get up.  

 
“Dance” – Teaching Puppy to Stand on Hind Legs 

·  This game is easier with small dogs and in dogs that have not been taught 
not to jump on people. Get your small dog excited and in a natural state of 
jumping up. Move the treat just over their heads to encourage staying on 
two feet for a few seconds. Give the treat while the dog is still up on two 
feet. Ignore when the dog is on all four feet, then begin again. Soon the 
dog will learn that your hand out with a treat means, “dance” for a treat. 
Always couple the word with the dance after the dog already understands 
the hand signal and is doing the behavior without much coaxing. 

 
“Twirl” (or Hula) Teaching Puppy to Circle on Hind L egs 
·  This is easier for small dogs that already know how to dance. When the dog can dance for five to 

ten seconds, take your hand with the treat, put it close to the dog’s nose and make a horizontal 
circle so that the dog’s nose leads them around. Initially, praise and reward small movements 
increasing to the full circle and a bigger reward and more enthusiasm.   

 
“Flap Jacks” – Roll Back and Forth (Left Side to Righ t Side) 
·  Think of flipping pancakes for this game. Once your dog knows how to lay down and will roll over 

on one side (Bang), you are ready to teach the dog to roll over from one side to the next. Instruct 
your canine in small steps. First cue down – praise, then cue bang (over on his side) and praise. 
Then put the treat on the nose (but not touching) and very slowly move the nose to looking on the 
other side. If you move your hand up, your dog will get up. You must keep your hand low. In some 
cases, you may need to initially help the dog by moving this body over to the other side – praising 
and releasing the treat each time the dog has flipped over to the other side. This takes time and 
patience but can be great fun for you and the dog. Not recommended for deep chested breed dogs. 
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“Leap” – Walk or Jump over a Barrier 
·  You can start with a yard stick and simply put it 

on the ground. Lure the dog over the yardstick, 
saying, “leap” as the dog steps over the 
yardstick. Over time raise the yardstick inches at 
a time. For small dogs, you can do this with a 
Hoola Hoop ending with a dog that jumps 
through the hoop when you cue, “leap!” 

Teaching Puppy to Back “Off” 
·  Teaching the puppy the word, “off” can be easily done with food. Have the puppy  on leash and 

place a treat on the floor. As the puppy tried to approach the treat, say, “off” in a short, sharp tone. 
If the puppy pauses, then immediately reward by saying, “vacuum” and allowing the puppy to take 
the treat. 

“Vacuum” – Eat the Food on a Floor 
·  Introduce this cue by first putting the dog in a sit-stay or tell the dog to wait or tell the dog off, 

depending on what cue you want to reinforce. Then place a treat on the kitchen floor allowing the 
dog to watch you from a few feet away. Say, “vacuum” pointing to the treat as you allow the dog to 
get it. Repeat a few times. Each day move the treat a few inches to a different place on the floor. 
After one week of doing this daily, put the treat in a corner of the room. Allow the dog to see you 
place the treat.  

·  If the dog is catching on, then move the dog 
outside of the room so the dog cannot see you 
place the treat in the middle of the room. As you 
release the dog, you also move toward the treat 
pointing as you cue, “vacuum.”   

·  Over time, when you are cooking in the kitchen 
or after eating dinner (your dog tethered during 
dinner) you can cue the dog to “vacuum” as 
permission to clean up the floor of all the food 
spilled.  

·  Anytime you drop a piece of food and you want the dog to eat it, say, “vacuum” to mean eat the 
food on the floor. If your dog knows, “off” then you can say, “off” anytime the dog approaches the 
food on it’s own before you give the “vacuum” cue. 

“Take It” (or Take) 
·  This is a good cue when you know your dog really wants a ball or a toy. You can tell the dog to 

“take it” as you give it to the dog.   

 “Give”  
·  This is the opposite of “Take it,” above.  When your dog has a ball or toy in it’s mouth. Put you 

hand on the object and then offer a treat and say, “Give,”  Make sure you have your hand securely 
on the object so when the dog releases, it doesn’t drop but stays in your hand. Praise the dog for 
releasing the object into your hand and give the treat.  
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“Drop it” (or Drop) 
·  Follow the steps for teaching give except for having your hand on the object in the dog’s mouth. 

Offer a treat as you say, “drop it” and when the dog releases the object from his mouth and it falls 
to the ground, praise and give the treat. 

“Watch” 
·  Start with your puppy sitting in front of you on leash. Put one 

foot on the leash to prevent your puppy from jumping up. Then, 
put a food treat on the puppy’s nose and draw a line from the 
puppy’s eyes directly up to your eyes. The goal is to get the 
puppy’s eye contact. You may need to put the food between your 
eyes at first but as you do this, really animate your eyes to draw 
your puppy’s attention to giving your eye contact. Try to keep 
your puppy’s eye contact with animation as you say, “watch” 

and move the treat down the same 
line of vision to the dog’s mouth. You 
want to treat the dog when you have 
eye contact not after the puppy looks down. This takes some practice. 
Over time, do this same exercise when your dog is sitting at your side in 
a heel position. You want your puppy over time to give you eye contact 
on cue and follow you as you move around without breaking eye 
contact. This is very handy to keep your dog’s attention when on a walk 
when you don’t want your dog to see a cat or other distraction. It’s also 
fun from a sit-stay to say watch and move left to right watching your 
dog turn his head to follow your eyes.  

 “Bedtime!” 
·  Your dog may sleep in a kennel or in a dog bed which may be in your bedroom on not.  Regardless 

of where your dog hits the sack, you can cue the dog by using the word, “Bedtime” to mean, it’s 
time to go to that place. Your dog may learn to do this as soon as you turn off the television as this 
often becomes a cue that the family is hitting the hay. To teach bedtime, you go with the dog with 
treat in hand as you say, “Puppy, let’s go, bedtime!” As you get closer to the bed, you can say, 
“Bedtime,” as you toss the treat onto the bed or into the kennel.  

 “Go To Mom” 
·  Similar to the Ping-Pong Puppy game, this is a good way to reinforce 

the recall (calling your dog to come to you). Begin with two people in 
chairs placed in a hallway about ten feet apart facing each other, each 
with treats in hand and a hungry puppy in between them. The first 
person says, “Puppy Come!” When the puppy approaches, the puppy is 
praised, and given a treat. Next the puppy is told to “Go to… and the 
person’s label such as Mom, Dad, or Katie.” If the puppy was given the 
treat with the right hand, use left hand, starting at your left side and 
dramatically swooping it up parallel to the floor in a motion toward the 
person opposite as you say, “Go to Mom.”  This becomes the “go to” 
hand signal. Right after you say, “Go to Mom,” Mom calls the dog, 
“Puppy Come!”  You repeat this back and forth up to six repetitions.   



Dr. Rolan and Susan Tripp © Copyright 2006 AnimalBehavior.Net 51 

“Keep Away” 
·  This can be a fun game as long as the dog is under some control. Two people sit in a hallway on 

the floor about ten feet apart with the dog in between. The two people, toss the ball to each other. 
The goal is to toss the ball high enough to keep it away from the dog. The dog will invariably get 
the ball when throws are not high enough. The dog is praised for getting the ball. Then called to 
trade the ball for a treat. This game is good for dogs that like to chase balls and will trade up for a 
treat. Not all dogs are motivated by balls or treats. You can also play this game with the dog’s 
squeaky toy, squeaking it before you throw to keep the dog’s interest. You want to allow the dog to 
“win” and get the ball about every ten throws to keep it as fun for the dog as it is for the people. 
For a dog further along with training, you won’t have to trade up for the treat. Just getting the ball 
will be a reward and the dog will sit and give the ball on cue.  

 “Shaping Behaviors – A Little Click Will Do It!” 
·  You can teach your dog to do amazing things by shaping normal, 

natural behaviors. One of the best ways to do this is with an 
immediate sound cue to “mark” the behavior. Although dog’s 
respond to “Good!” it may still take longer for us to get the word 
out of our mouths than it will be to pinch a clicker. The “clicker” 
was introduced by Karen Pryor, former dolphin trainer, and 
author of a great book about shaping behavior called, “Don’t 
Shoot the Dog.” You can learn more about using clickers at 
www.clickertraining.com.  

·  The goal is to give the dog immediate feedback or a “marker” for 
behaviors you want to increase. Making the clicker sound at the 
moment the dog does a behavior helps the dog to identify that 
behavior as one that will be rewarded. A tasty food treat always 
follows the clicker. Delivering a clicker sound is quicker than delivering a treat especially if you 
are not near the dog at the time. Your dog learns this very quickly. For example, if you click every 
time your dog sits, followed by a treat, your dog will sit more often hoping to get a treat, your 
attention and praise. 

Warmer, Colder 
·  This is a great game for clicker training! You decide what behavior you want to shape. For 

example, sit for greeting. When you come in you may first click because the puppy didn’t jump on 
you. (Remember a food treat must follow EVERY click.) After the puppy will not longer jump on 
you when you come home, then begin to click only for sitting.  

·  Another example is wanting the puppy to “go to his mat.”  Every time your puppy heads in the 
direction, you click and treat. When your puppy stops or goes the other way, you ignore the puppy. 
Don’t try to get the puppy to the mat in one session. The game is to get the puppy “warmer and 
warmer” every time you play. Start the game by saying “on your mat” and then don’t say anything 
else. The clicker means “warmer”, you ignoring the puppy means “cold shoulder” or “colder.” You 
can do this game for getting the puppy to go in a kennel or bring you a toy. The key is to reward 
the puppy for “successive approximation” or getting warmer and warmer toward doing the 
behavior that you have set as the goal of the game. 
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“Find Johnny!” 
·  This is a fun game similar to Hide-N-Seek. One person in the household approaches the dog with a 

treat in their hand and disappears around a corner. The other person holds the dog’s collar until the 
person is out-of-site, then release’s the dog saying, “Find Name.” As the dog learns this game, the 
person with the treat can go farther away, and eventually hide from the dog. When the dog finds 
Johnny or whoever is hiding, Johnny must enthusiastically praise the dog and jump around in 
excitement, pat him and ALSO give the treat to keep the game engaging for the dog.  ALWAYS 
stop a game at the first sign the dog is losing interest to keep him eager to play this game next time. 

 “Find Keys!” 
·  This game is similar to Find Johnny. The only difference is that you pair the treat with the keys. 

Initially one person in the household approaches the dog with a treat and the keys in their hand and 
disappears around a corner. The other person holds the dog’s collar until the person is out-of-site, 
and then release’s the dog saying, “Find the Keys” The person hiding puts the treat on top of the 
keys on the ground. As the dog learns this game, the person hiding the keys with the treat can move 
farther away from the keys and the treat. When the dog finds the keys, this is a good time to use a 
“clicker” to mark finding the keys. Over time, you remove the treat from on top of the keys and 
instead, replace the clicker sound followed by a treat. You can use praise followed by a treat but it 
may take longer for him to learn to find the keys without the treat on them. Initially, it is VERY 
important that the dog can see the keys. Long term, especially if you use the clicker, you can begin 
to hide the keys under pillows etc. Make sure your dog succeeds and has fun each time you play 
the game. Be enthusiastic showering your dog with your pride and happiness for his success. 

“Get Your Bone” (or Get Your Sheep or Squeaky) 
·  This is a great game to teach your dog as a greeting behavior. It can be especially useful for 

separation anxiety dogs. To begin, it’s important that you take the dog’s chew bone or other 
favorite toy with you when you leave the home. When you return and enter the house, have the 
dog’s chew bone in your hand. As the dog approaches, offer the bone in front of you, saying, “Get 
Your Bone” and make the bone animated to capture the dog’s interest. If the dog takes the bone in 
his mouth, drop to the floor in a crouched position and greet your dog with lavish praise, “Good 
Dog. Get Your Bone, Good!” 

·  After your dog is anticipating getting the bone as you enter the home, as you enter, toss the bone 
away from you and say, “Get Your Bone.” Again, if he gets the bone, praise him lavishly. If the 
dog ignores the bone, you ignore him and get the bone, pick it up, and try again in a few minutes. 

·  Over time, you can put the bone in the room and cue your dog to “Get Your Bone” as instructions 
before you will give your dog attention. Always pick this bone up if you are not playing this game. 

·  Over a longer period of time, you can leave the bone at home when you leave and when you come 
in the front door, cue to the dog to “Get Your Bone” and your dog will go and find the bone and 
come back to greet you with the bone in his mouth.  Your dog will learn that without the bone in 
his mouth, he will not be greeted or get your attention. This is a good game for dogs with 
separation anxiety as learning to chew on the bone helps lower anxiety. Also, if they associate the 
bone with greeting you and get anxious while you are gone, they may go looking for it thinking 
you will appear. They have soon forgotten they were worried about you being gone and begin 
chewing on the bone. 
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Learn to Discern 
·  Begin this game by calling objects by name when you play with the dog. You got your “ball.”  

Then begin to tell the dog to “Ball” and walk the dog over to the ball. When the dog picks up the 
ball praise lavishly and with great enthusiasm, then play ball with the dog. When your dog will get 
the ball when you say ball, then try coming in the door and saying, Get Your Ball, and see if your 
dog will go and get it.  When your dog accomplishes this, begin with a different object. For 
example, say “Bone” before you give your dog a bone. Then toss the bone, and say, “bone” and if 
your dog goes toward the bone, praise lavishly. If the dog ignores the bone, you ignore the dog and 
try again in about 2 minutes. Once you can say bone, and your dog gets excited in anticipation, try 
a lower stimulus bone and train your dog to the lower stimulus bone. Then get treats, put the dog 
on leash, and place the bone and the ball three to four feet apart from each other in front of the dog 
but out of reach. Say “ball” and use a clicker or praise if the dog approaches the ball. If the dog 
approaches the bone, ask the dog to sit and praise that but at a low level. Continue to cue the dog 
and reward the dog for any steps taken toward the ball when you say ball. Over time, your goal is 
for your dog to get the ball or the bone depending on your cue.  

“Shake” 
·  Use the clicker to shape this behavior by clicking every time your dog lifts his paw. Then over 

time, only click when the paw is lifted high. Then click when the paw is held high for longer and 
longer time. Then, click when the dog keeps the paw lifted as you reach for it. Finally, click every 
time you then touch the paw, and then hold the paw, then shake 
the paw. 

·  An alternate way to teach “shake” is to put a food treat over the 
dogs head and move it back so that the dog begins to sit up with 
a paw off the ground. As the paws lifts up, you take the paw in 
your hand, and release the treat saying, “Shake, good dog!” 

“High Five” 
·  This is similar to teaching the dog to shake. The only difference 

is that you first treat and praise the dog, allowing the dog’s paw 
to come down on your flat hand. Over time, you begin to lift 
your hand higher, centimeters at a time. The dog is learning that 
the treat arrives after his paw touches the palm of your hand.   

“Touch” 
·  You can use a yard stick for this but it’s better to get a ¼ to ½” by two to three foot dowel from a 

hard ware store. For this game, you treat your dog for putting his nose on the end of the stick. Dogs 
will typically do this to sniff something new quite naturally, so it is easy to teach and reinforce. 
You can also use this cue to have your dog touch his nose to the tips of your fingers once he gets 
the idea. 

“On and Off”  
·  This is helpful if you plan to allow your puppy on the bed or furniture. Start by teaching the puppy 

“off” anytime he comes on the bed or furniture without permission. Then after a sit, cue the puppy 
back on by patting your hand on the surface of the cushion or mattress, saying, “On.”  It’s best for 
the canine mind to know you control the favored resting places. Even if you don’t have any 
problems with your puppy, think of this as good behavior insurance. 
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“Kennel”  
·  This is easy to teach your dog. Simply toss a treat in the kennel, say, “kennel” and when the dog 

goes in after the treat praise. Feed the puppy in the kennel after asking the puppy to do a few 
exercises, ask the puppy to sit and wait or stay. Put the food in the kennel and release the puppy 
from the sit position but saying, “Kennel!” in an enthusiastic voice. Praise the puppy any time he 
goes into the kennel on his own. The kennel is a place where only good things happen and the 
puppy is cozy, comfy, safe and settled.  

 

“Say Hi” 
·  This is a great cue that tells your puppy another person or animal is friendly. Again, you are taking 

the initiative to interpret the situation for your puppy and 
lead by example. If you approach someone and you see they 
are friendly or their dog has friendly body language and 
they ask if the dog can greet your dog or they can greet your 
dog, cue your dog with, “Say, Hi” and you then approach 
the person or dog first with a loose and relaxed body 
posture. If your dog seems at all nervous or you are greeting 
a child, ask your dog to sit first. Then as the child 
approaches, cue, “Say Hi,” as you ask the child to hold out 
the back of a hand first to be sniffed. 

“Kiss Kiss” 
·  Who can resist a slurpy puppy kiss? This is a great time to teach the puppy to “kiss” on cue by 

saying, “Kiss, Kiss” whenever the puppy does lick. Then use this 
cue to encourage licking in a situation where you think the puppy 
will be inclined to lick anyway. Say, “Kiss-Kiss” in a playful high 
voice tone. This can be used with Say Hi to cue the puppy when 
approaching children as a reminder to show deference and 
friendliness. 

“Catch” 
·  For some dogs this will be easier to 

teach with a ball, others with a 
squeaky, others with a rope toy and 
some with a food treat. What’s 
important is that your puppy does not have a bad experience such as 
being hit in the face by the object. If that DOES happen, think of the 
toddler that has just skinned his knee that you want to reassure by 
cutting the tension with a tickler. Begin to laugh, pat your sides, and 
tell your puppy how much fun that was to see if your puppy will relax 
and be ready to play this game again. At this point, switch to a food, 
treat toss. Then go back to soft small toys thrown at a short distance. 
When your dog catches an object, act like his has just won an Olympic 
gold medal. When he misses, say, “oh well” or “good try” but save 
your enthusiasm and ratchet it up for the most difficult catches. 
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Ring The Dinner Bell  
·  Teaching your dog to come to the sound of a bell is easy. Simply ring the bell before you call your 

dog to eat. (That’s why many dogs and cats run to the kitchen when they hear a can opener.) Your 
dog will learn to associate the sound of the bell with dinner. You can use this in other situations – 
just make sure the dog always gets food for coming to the bell and the biggest rewards when he 
comes the fastest.  If he comes very slowly, then praise but do not give food or a food treat. 
Instead, ask him to do a few more things really well.  

“Bark” (Speak, Sic’ Um) 
·  This is pretty easy to teach some breeds that tend to bark and harder to teach 

breeds that rarely bark. When your dog is excited and already barking, you join 
in by saying, “Bark!  Good dog!  Bark! Good Dog!” Then give the cue, “Quiet.”  
The “bark” or “speak” cue is not recommended for dogs that tend to bark a lot 
as for some it seems to reinforce how much you enjoy their barking. For some 
people, having a dog that will bark excitedly on cue gives them a sense of 
security. Instead of using the cue, “bark” you can teach the dog to bark using 
the cue “sic ‘um.”  It’s important to note here that most dogs are naturally 
protective and require no training or encouragement. For many dogs if you do 
encourage them to bark, they seem to perceive being rewarded for aggression 
and aggressive behaviors escalate. You need to know your breed, know your 
dog, and be especially concerned if your dog won’t stop barking on cue. 

Shimmy (Dry or Shiver) 
·  If you bathe your dog regularly or take your dog swimming, this is an easy cue to teach as your dog 

will do this behavior naturally.  

·  You simple give the cue when your dog is going to shake the water off and praise the dog as he is 
shaking. This is a great party game if you can tell your dog to “Shimmy” and your dog shakes it all 
over! 

Hide (Pray) 
·  Some dogs have itchy noses and eyes and will use their paws to scratch these areas. If your dog 

does this, you can work with this natural behavior and shape it into a couple of things. When he is 
laying down, you can cue your dog to “hide” and have the paws cover the eyes. Or, you can cue 
your dog to “pray” and have the paws come together in front of the dog’s nose as if in prayer. 
Again, this is a good clicker game using the warmer, colder strategy. 

Gonna Get You! (Chase) 
·  This game is only recommended if you have good control over your dog. In other words, if your 

dog will sit anytime you ask, even when in a state of arousal or around distractions. Most dogs 
LOVE this game. It’s like the game we play with human toddlers. You start by mimicking the 
dog’s play bow.  This signals the dog you want to play. You put your forearms on the ground with 
your behind up in the air. You slap the ground a couple of times to ramp up the excitement, then 
you say, “I’m gonna get you!” and begin crawling after the dog in a chase game around the table 
and other furniture. At any point, you need to be able to call a time out by asking the dog to “sit” 
on cue. At this point to continue the game, the dog must allow you to approach, pet and praise. 
Then, you can continue playing. Make sure to take at least three time outs each game. It your dog 
will not sit on cue or let you approach, games over! 
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Challenging Pet Behaviors 
·  First, Rule Out a Medical Cause.  There are genetic and physiologic 

conditions that can contribute to canine aggression.  

·  Dogs can be stoic and not show symptoms of underlying serious 
disease condition such as hypothyroidism, epilepsy, hydrocephalus or 
metabolic dementia that can cause aggressive behavior.  

·  Even minor conditions such as fleas, dental pain or a bladder infection 
can contribute to frustration based aggression. 

·   Have your veterinarian give your dog a thorough medical evaluation.  

·  This workup will likely include a good physical exam to rule out 
pain-induced aggression, blood, urine and fecal tests, and possibly 
radiographs looking for other internal causes of stress, pain or 
frustration.  
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Dogs With Good Manners 
 

��� � Do - Calmly accept handling, grooming, taking pills and veterinary exams. 

��� � Do - Allow all members of the family to handle his or her food, bones and toys. 

��� � Do – Calmly accept close tethering. 

��� � Do – Enter a kennel on cue. 

��� � Do – Come when called from anywhere inside the house. 

��� � Do – Sit upon cue under any circumstances. 

��� � Do - Routinely wait for permission to cross a curb, or any exterior door – including car doors. 

��� � Do – Settle into long down-stays.  

��� � Do – Show friendly behavior to new people when given a cue such as, “Say, Hi.” 

��� � Do – Stay off of specified furniture. 

��� � Do – Stay out of specified areas of the house (if desired). 

��� � Do - Sit when greeting guests and do not touch them without permission. 

��� � Do - Settle indoors when family is home and or absent. 

��� � Do – Bark if a person enters the property but respond immediately to a “Quiet!” cue.  

��� � Do - Walk politely on leash without pulling, lunging or dragging. 

��� � Do - Eliminate on command, and then only in approved appropriate toilet areas. 

��� � Do - Perform one or more requests when asked without a treat expectation. 

��� � Do Not - Beg at family meals. 

��� � Do Not – Jump on people. 

��� � Do Not – Chase household cats. 

��� � Do Not – Show aggression to people or other pets. 

��� � Do Not – Rush out any door, or roam off the property. 

��� � Do Not – Destroy household items. 

��� � Do Not – Steal trash or household items. 
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Sad Statistics 
 

A study performed by the American Veterinary Medical Association, the CDC, and the Humane 
Society of the United States, analyzed dog bite statistics from the last 20 years and found that the 
statistics don't show that any breeds are inherently more dangerous than others. Almost $165 million is 
spent treating dog bites and 70% of dog bites occur on the owner's property. Every 40 seconds, 
someone in the United States seeks medical attention for a dog bite.   

There are approximately 4.5 million reported dog bites annually in the United States (nearly 2% of 
the American population). The majority of dog bites are never reported to local authorities. 

Dog bites to people of the male gender are approximately two times greater than the incidence 
involving females. 

Dogs that are licensed with an identifiable owner are implicated in the vast majority of dog bites 
(when compared with strays). 

Dogs not known to the victim account for approximately 10 - 20% of all reported dog bites.  

Dog between one and five years are involved in more dog bite incidences than dogs older than 6 
years. Male dogs are more frequently involved when compared with female dogs. 

Mixed breeds and not pure bred dogs are the type of dog most often involved in inflicting bites to 
people. The pure-bred dogs most often involved are German shepherds and Chow chows. 

The list of breeds most involved in both bite injuries and fatalities changes from year to year and 
from one area of the country to another, depending on the popularity of the breed. 

The Centers for Disease Control and Prevention document that a chained dog is 2.8 times more 
likely to bite than an unchained dog. 

Canines not spayed or neutered are three times more likely to bite than sterilized ones.  

Of the estimated 4.7 million people who were bitten by dogs in 1994, 800,000 sought medical care. 
Of these, 332,000 needed treatment in emergency rooms, and 6,000 were hospitalized. The average 
hospital stay for a dog-bite injury was 3.6 days. 

Emergency room costs for dog bite victims in the United States was about $102 million in 1994, and 
overall direct medical costs was about $165 million. 

The majority of dog bites to people are inflicted to the lower extremities followed by bites to the 
upper extremities including the head, face and neck. 

Dog attacks account for one-third of all liability claims on homeowners' insurance policies. 
According to the Western Insurance Information Service, the insurance industry paid out more than $1 
billion in dog-bite claims in 1998 alone. 

From 1979 to 1996, dog attacks resulted in more than 300 human dog bite related deaths in the 
United States. Most of the victims were children. 

Ten to 20 people die every year as a result of dog bites in the U.S. By far, the majority of the victims 
are children. 
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Preventing Canine Aggression Toward Children 
 
There are approximately 800,000 bites per year in the United States that require medical 
treatment. Most of the victims are children, and most of them are bitten on the face.  
 
·  Before selecting a puppy or adult dog, realistically evaluate your environment and lifestyle.  

Consult with a professional (e.g., veterinarian animal behaviorist, responsible breeder) to determine 
suitable breeds of dogs for consideration. 

·  Be sensitive to cues that a child is fearful or apprehensive about a dog and, if so, delay acquiring a 
dog. 

·  Spend time with a dog before buying or adopting it. 

·  Dogs or dog breeds with histories of aggression are inappropriate in households with young 
children. Use caution when bringing a dog or puppy in the home of an infant or toddler. 

·  Never leave infants or young children alone with any dog…EVER! 

·  Spay or neuter virtually all dogs (this frequently helps to reduce aggressive tendencies). 

·  Properly socialize and instruct any dog entering the household.  Teach the dog submissive 
behaviors (e.g., rolling over to expose abdomen and relinquishing food without growling). 

·  Immediately seek professional advice (e.g., from veterinarians, animal behaviorists, certified 
trainers or responsible breeders) if the dog growls or nips or shows undesirable behaviors. 

·  Do not play aggressive games with your dog (e.g., wrestling). 

·  Use gentling exercises to build your dog’s confidence in you and help to prevent aggression. 

·  Teach children basic safety around dogs and review these rules with them regularly: 

�  Never approach an unfamiliar dog. 

�  When a dog approaches you, offer the back of your hand for the dog to sniff. 

�  Never wave your arms and hands around and scream. 

�  Never run from a dog. 

�  Remain motionless when approached by an unfamiliar dog.  
(e.g., "Be still like a tree). 

�  If knocked over by a dog, roll into a ball and lie still (e.g., "Be still like a rock or log"). 

�  Avoid direct eye contact with a dog. 

�  Do not disturb a dog that is sleeping, eating, or caring for puppies. 

�  Do not pet a dog without allowing it to see you first. 

�  If bitten, immediately report the bite to an adult. 

�  Immediately report stray dogs or dogs displaying unusual behavior to an adult.�
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Classifications of Canine Aggression 
 

·  Once a dog has rendered a serious bite to a human and got what he wanted as a result, it is very 
difficult to be confident that the dog will never bite again. At this point, it is time to call an 
experienced dog behaviorist and realize the prognosis is grim. The key to preventing euthanasia 
due to aggression is to correct it early without resorting to violence ourselves.   

·  The most important next step is to determine the CAUSE of the aggression.  If there is any medical 
condition present, it might contribute indirectly to lowering the threshold for aggression.  If you 
have not already done so, please schedule a thorough work up including lab tests of blood, urine 
and feces to look for internal causes of pain or discomfort 

·  After ruling out medical components, the next step is to get a proper behavioral diagnosis.  This 
usually takes an experienced behaviorist an hour or more of careful questioning. For example, in 
the same pet, there may be many separate aggressive conditions that may add up, or show up under 
different situations.  Here are examples of potential causes in aggression.   

Aggression Types (Any combination may be present in  any one case.) 
¾  Barrier Frustration  Must have a barrier involved 
¾  Displaced The intent was redirected 
¾  Dominant Mistakenly thinks he runs the house, and punishes as needed 
¾  Drug Induced While on any medications 
¾  Encephalopathic Some medical condition of the brain, (e.g. epileptic) 
¾  Fearful  Paranoid dogs think offense as a good defense 
¾  Hormone Imbalance Thyroid is the main test 
¾  Housemate Housemate dogs who fight, usually in the owner’s presence 
¾  Idiopathic Some cases are not diagnosable  
¾  Improper Socialized Dog did not learn proper behavior as a puppy 
¾  Irritable Some medical problem may be contributing 
¾  Maternal Protective  Occurs in females when young are present 
¾  New Dogs Lack of socialization causes attack of most/all new dogs encountered 
¾  Pack Response Dogs act differently when in a mob 
¾  Pain Induced This is a reflex aggression designed to stop pain 
¾  Play Some aggression starts as play (roughhousing) 
¾  Possessive  Possessing toys, or stolen non-food objects 
¾  Possessive/Food  Guarding food  
¾  Possessive/Objects Guarding chew toys or other objects 
¾  Predatory  Lack of proper genetic inhibition of predation 
¾  Protecting Family Some dogs expand this job inappropriately 
¾  Rage Syndrome Sudden, unprovoked, ferocious attack of a person 
¾  Senile Age related aggression, often tied to loss of perception 
¾  Territorial Dog inappropriately guards an area 
¾  Trained Some dogs are trained to bite 
¾  Unintentionally Learned Some people communicate an unclear message 
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Canine Fearfulness and Anxiety 

What Is It? 
·  Anxiety is a mild type of fear, and in people is defined as a concern about an imminent danger.  In 

the context of pet behavior problems, we are 
talking about an unnecessary or unreasonable 
anxiety.  The signs of fearfulness and anxiety 
include cowering, hiding, dilated pupils, drooling, 
withdrawal, and trembling. 

What Causes It? 
 

There are several types of anxiety recognized in pets.  

·  Separation Anxiety  (Fear of permanent isolation) 
·  Food Anxiety (Fear of starvation) 
·  Exercise Anxiety (Insufficient exercise resulting in excess energy) 
·  Leadership Anxiety  (Lack of a clear leader causing anxiety due to fear of pack death) 
·  Punishment Anxiety (Anxious that punishment happens randomly for unknown reasons) 
·  Noise Anxiety (Fear of unfamiliar or unusual sounds) 
·  Social Anxiety (Lack of experience resulting in fear of unexpected attack) 
·  Neophobic Anxiety (Fear of new things) 

Who Does It? 
 
·  There are three basic factors that dictate the tendency toward anxiety and fear. The first is genetic 

predisposition.  The second is early social experiences during the pet’s critical socialization period.  
The third is environmental experiences during the remainder of life. 

When Does It Happen? 
 
·  Usually there is usually something specific that triggers the behavior. Try to isolate this “trigger” 

so that you can predict it and prevent it with a treatment plan. 

·  After many repetitions the goal is to link the formerly fearful stimulus, with a positive counter 
experience. 

·  Systematic Desensitization – For difficult cases, it may be necessary to do the full therapy.  Usually 
this is done with dogs, and distance is used to decrease the stimulus.  Once the pet can be counter 
conditioned, the distance is systematically decreased to an owner acceptable distance.  
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Recommended Reading 

For Pet Parents 

Better Behavior 
William Campbell -  American Veterinary Publications, Inc. 

Before You Get Your Puppy 
Dr. Ian Dunbar 

Coaching People to Train Their Dogs 
Terry Ryan - Legacy 
 
Don't Shoot The Dog  
Karen Pryor - Bantham 

The Other End of the Leash  
Patricia B. McConnell, PhD. - Ballantine Books  
 
The Ultimate Puppy Toolkit  
Premiere Pet Products 

Think Dog! 
John Fisher - Trafalger Square 

For Pet Professionals 

Canine Behavior – A Guide for Veterinarians  
Bonnie Beaver - Saunders 

Cat Behavior and Training – Veterinary Advice for Owners  
Lowell Ackerman, DVM t.f.h. 1996 

Clinical Behavioral Medicine for Small Animals  
Karen Overall – Mosby 1997 

Dog Behavior and Training – Veterinary Advice for O wners  
Lowell Ackerman, DVM t.f.h. 1996 
 
Feline Behavior – A Guide for Veterinarians  
Bonnie Beaver – Saunders 

Instructions for Veterinary Clients – Canine and Fe line Behavior Problems  
Stefanie Schwartz – 3 ring binder - Mosby 

Pet Behavior Protocols – What to Say, What to Do, W hen to Refer  
Suzanne Hetts – AAHA Press 

Handbook of Behaviour Problems of the Dog and Cat ( Veterinary Text – Heavy Lifting) 
Gary Landsberg, Wayne Hunthausen, Ackerman – 

The Veterinarian’s Encyclopedia of Animal Behavior Terminology (Heavy Lifting) 
Bonnie Beaver – Iowa State University Press 
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